Military Health System Medical Management

Care Coordination in Today's Defense HealthiEnVironment

IMPORTANT MESSAGE REGARDING CLINICAL
DECISION SUPPORT TOOL ACCESS AND TRAINING

The MHS has recently contracted with McKesson to utilize their
InterQual Anonymous Review tool. The tool provides:

Q) Acuity-based algorithms to support decision making at the point of
care (MTF, ED, clinics), to include:
= Appropriate level of care (right care, right time, right
setting )
Length of stay
Discharge and transitions of care management
Right of First Refusal (ROFR) reviews
Medically necessary support for OHI reimbursement

Some of you have questioned why you are receiving emails from
McKesson. The intent is to provide instructions on how to access
the required Overview training, followed by another to access the
tool if needed, to better manage your cases as noted above.

* First email from Ana Mercado is to access the Overview training

» Second email from John Volvz is to access the InterQual Anonymous
Review tool

For questions related to this message, please contact: MHS Medical Management Health
Promotion & Disease Prevention Section Clinical Support Division, Healthcare Operations Directorate
Email:
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