
DEPARTMENT OF THE ARMY 
HEADQUARTERS, U. S. ARMY MEDICAL COMMAND 

2748 WORTH ROAD FORT SAM HOUSTON, 
TEXAS   78234-6000 

REPLY TO 
ATTENTION OF 

MCHO-CL-Q 2 March 2012 

MEMORANDUM FOR Class Attendees 

SUBJECT: Risk Management Training - Centralized Credentials Quality Assurance System 
(CCQAS) 

1. The FY2012 training for newly assigned and returning risk management personnel is 
scheduled at the AMEDD Center and School, Ft. Sam Houston, TX during the week of 16 - 
20 April 2012. This training will include an overview of the claims management process as 
well as hands-on use of the risk management module of CCQAS. Class size is limited to 
15 students to provide optimal experience in the use of the CCQAS risk management 
application. Funding for this training is the responsibility of the local unit of assignment. 

2. The projected 2012 class dates for this training is as follows: 

Travel Sessions Start Sessions End Travel 
16 Apr 2012      17 April 2012 19 April 2012 20 April 2012 

Sessions will run from 0800 - 1600 daily. Do not make travel plans before the travel date. 

Prerequisites: If you have not done so already apply for access to CCQAS. Use the following 
web address to register for an account: https://ccqas.csd.disa.mil/default.asp. Your local 
CCQAS administrator (Credentials Manager/Chief, Quality) will set your CCQAS permissions to 
allow you access to the risk management module of the live data base for you to begin actual 
PCE or claims data entry. 

Training attendees are reouired to complete the following electronic training modules which will 
acquaint you with the CCQAS application: 

a. CCQAS 2.8-11: Risk Management for Army and, 
b. CCQAS 2.8-12: CCQAS Reports. 

The two modules noted above may be found on the MSH training website: 
https://mhslearn.csd.disa.mil/ilearn/en/learner/mhs/portal/home.isp. To navigate to these 
modules: Click on the above hyperlink; Select "MHS Staff Training'; "LOG-IN" (complete the 
login/CAC access process); on the "My Learning" Screen under "Search Catalogue", type in 
"CCQAS" and "Go". Select "Self-Paced Learning" and "See all 15 Self-Paced Topics"; scroll 
down to 'CCQAS 2.8-11 Risk Management for Arm/, then CCQAS 2.8-12 "CCQAS Reports". 
Completion of this training should take about 2 hours or so. You may do this in more than one 
sitting. The application will save your work. 
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