
MHS Ultimate Goal
 Readiness

Pre- and Post-deployment
Family Health 
Behavioral Health 
Professional Competency/Currency

 Population Health
Healthy service members, families, and retirees
Quality health care outcomes

 A Positive Patient Experience
Patient and Family-Centered Care, Access, Satisfaction, Safe, Risk-free 

 Cost
Responsibly Managed

• Emergency Department Use
• Retail Pharmacy

Adapted: RADM C.S. Hunter, MC, USN, TRICARE West Region Health Leadership Conference, 
April 6, 2010.
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