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Happy Holidays Patient Safety Managers and Officers

The MEDCOM PSC wishes each and every one of you a SAFE and
joyous holiday season!

Patient Safety Reporting System (PSR)

PSR implementation continues. .. all MTFs in the NRMC and
five MTFs in the SRMC had their initial Pre-Implementation
Meetings, and six MTFs received their on-site training and went
live with PSR. One of the most important tasks in the early
stages of PSR implementation is building the MTF hierarchy.
The hierarchy comprises the departments/divisions/
directorates and clinics/services at your MTF. The PSR system
uses the hierarchy, not only to define the locations with which
patient safety events are associated, but also, when user
accounts are set up for users at your MTF, the events that they
are allowed to view will be determined by the hierarchy built
into their user accounts.

Contact Mr. Rafael Whispell if you need assistance building your
hierarchy.

TeamSTEPPS©

Congratulations to the Andrew Radar Clinic at Fort Myer (the
first PCMH team) and Reynolds ACH teams in kicking off their
TeamSTEPPS implementation plans in November.

The MEDCOM PSC is collaborating with WRMC as they
implement TeamSTEPPS regionally and begin rolling out
training this month. Training is also scheduled in December at
the Ft Lee clinics!

If you would like more information about Medical Team
Training please contact Phyllis Toor (210) 221-8932 or
Phyllis.toor@amedd.army.mil

“Working Today for a Safer Tomorrow!"

MEDCOM FY10 Patient Safety Data Report

The PSC published the FY10 Patient Safety Data Report for
Medical Treatment Facilities. The report has been posted on the
AMEDD Patient Safety Data Portal. The power point
presentation summarizes both medication and non-medication
events, and includes data from MSR and JAMRS, as well as the
PSR. The report includes like-size MTF comparison data for
Total Events Reported, Medication, Laboratory External,
Laboratory Internal, Provision of Care and Operative events.
Also included in the report are summaries of Harm Events,
Sentinel Events and trends in these categories. In order to
access the report, PSMs can follow the instructions below:

1. Go to the AMEDD Patient Safety Data Portal: https://
www.gmo.amedd.army.mil/protected/

2. Click "Downloads Area"

3. Click "Medical"

3. Click "Everyone"

4. Click "MEDCOM report FY10.pptx"

The Transparency Advantage: Take Time To Learn From
Ourselves

Check out the Sentinel Event Database Search; log onto the
AMEDD Patient Safety Program Data Entry Portal Main Menu.
Under User Access Menu, click on Sentinel Event Database
Search. You will find a Search Engine by categories or terms.
Your search leads you to real life events with: event synopsis,
causal factors, corrective actions and outcome. Take time to
become familiar with the database. Learn, share and implement
changes before events happen.

Patient Safety Manager Hails

Mr. Carl Fears, Landstuhl RMC
Ms. Clare Snow, Weed ACH, Fort Irwin
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