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Quick Opinion Poll

1. Do you believe that collaboration with others is 
important in fostering patient safety? 

2. Are you willing to share best practices related to patient 
safety within the constraints of 1102-protected quality 
assurance control requirements?

3. Are you willing and interested in learning a new 
techniques that foster this collaboration and knowledge 
sharing?

If you agree, please raise your hand.

If you agree, please applaud.

If you agree, please stand.
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What is the DoD PSLC? What’s in it For Me?

▪DoD’s Patient Safety Learning Center (PSLC)

Most importantly . . . 
this is YOUR

Learning Center 

▪Secure online knowledge 
collaboration portal supports 
active knowledge exchange via:

Online discussion forums
Shared and restricted calendars
Shared and restricted file storage 
and sharing
Virtual meeting tools
Member-driven learning
e-Learning and classroom 
learning registration and tracking
Purposeful relationship building
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▪ PSLC leverages the Joint Knowledge Development 
and Distribution Capability (JKDDC) Joint Content 
Management Architecture (JCMA) Joint Knowledge 
Online (JKO) Portal and technologies

The DoD PLSC is a “Community of Interest” within JKO

JKO Joint Content and Portal Metrics

94,000 registered users

324 courses

1,529 hours of instruction

205,000 course completions

How is the PSLC Leveraging Existing Government Off-the-Shelf 
(GOTS) Capabilities?

▪ JCMA hosted on existing GOTS Army Knowledge 
Online (AKO) / Defense Knowledge Online (DKO)
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What Tools Do I Gain Access to Via the DoD PSLC?

Login via secure 
(https) connection 

to NIPRNet

Integrated GOTS simplifies
access for Patient Safety Members

PSP Web Site
(Public Informational Content)

Joint Knowledge 
Online

(Joint Content Portal)

Patient Safety Learning Center
(Community Space for Members Only)

ROCCE
(e-Learning

Authoring Tool)

AtlasPro
(Learning

Mgmt 
System)

Defense Connect
Online

(Virtual Meetings)

Army Training 
Readiness Reporting 

System
(Army Readiness

via Course Completion)
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Supporting Both Formal and 
Informal Learning and 

Active Knowledge 
Exchange

Home Page of the
DoD Patient Safety Learning 

Center (PSLC)
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Learn About and Share 
Upcoming Events . . . 

Create Shared and 
Restricted Calendars for 

Single and Multi-Day 
Events
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Actively or Passively Participate in Online Knowledge Sharing . . . 
Post a Topic, Question, Reply, or Summary;

Read Others’ Posts  . . . 
Reduce Email and ListServs
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Manage and Share 
Knowledge and 

Best Practices . . . 
Contribute to or 

Leverage the 
Shared ‘Open’ File 

Repository
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Manage and Share Section 1102 
Protected Quality Assurance 

Information . . . 
Contribute to or Leverage the 
Sub-Communities ‘Restricted’ 

File Repository
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Broad Range of 
Online and

Live Support for 
Members
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Just-in-Time 
Informal 
Learning 

Opportunities 
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Easy Access to
Relevant External Patient Safety 

Data Feeds and Links
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Host, Present, or Participate in Virtual Meetings 
with Screen Sharing, Presentation Sharing,

Polls, Chat, Whiteboarding, and More

Polls

Screen and 
Presentation 

Sharing
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Host: facilitates the meeting

Presenter: presents during the 
meeting

Attendee: attends the meeting

Public chat with all attendees

Private chat with all presenters

Private chat with one attendee
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Search Patient Safety and Joint
e-Learning and

Classroom Training  Opportunities
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Enroll in and Track 
Learner Data for 

Courses
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Coming Soon!
Phase III Roll Out
September 2009

Please Mark Your Calendar 
to Join Us Then!

When Will I Have Access to the DoD PSLC?
What Does the Near Future Hold?

Phase II Rolled Out
June 2009

(In Use Today!)

Phase I Rolled Out 
March 2009

DoD Patient Safety Learning Center (PSLC)
Roll Out Timeline

Refine Processes,
Expand Content,
Evolve Features,
Sustain Adoption,
Gather Input,
Address Needs

Moving 
Forward:
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Account 
Registration 
Processed 

and Approved

Requestor 
Signs PSLC 

Terms of Use

New Member 
Added to 

PSLC 
Community

New Member Sent 
“Welcome to the 

PSLC” Email

Member Can Now 
Access ‘Open’ Content 

on the DoD PSLC

DoD, Military, or Sponsored 
Contractor Registers for 

AKO Account
using PSLC Accounts 

Quick Guide
(for PSLC access)

Become a Member . . .
September 2009
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What is the DoD PSLC? What’s in it For Me?

▪DoD’s Patient Safety Learning Center (PSLC)

Most importantly . . . 
this is YOUR

Learning Center 

▪Secure online knowledge 
collaboration portal supports 
active knowledge exchange via:

Online discussion forums
Shared and restricted calendars
Shared and restricted file storage 
and sharing
Virtual meeting tools
Member-driven learning
e-Learning and classroom 
learning registration and tracking
Purposeful relationship building
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Patient Safety Program
Information Management
and Education Project Lead

13200 Woodland Park Rd
Herndon, VA  22171
Tel (703) 984-0185
norwood_aimee@bah.com

Patient Safety Program
Information Management
PSLC Lead

13200 Woodland Park Rd
Herndon, VA  22171
Tel (703) 984-2776
spitz_krystal@bah.com

Thank you for your time today.

Please Contact Us Anytime.
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