What measurement tools are available for evaluating our facility’s PS training?

	EVALUATION METHODS  

for

PATIENT SAFETY BEHAVIORS/ATTITUDES


	EVALUATION METHODS

for
PATIENT SAFETY OUTCOMES

	· Survey (See Sample A)


	Survey

	Questionnaire / Interview


	· Questionnaire / Interview

(See Sample D)



	· Focus Group (See Sample B)


	Focus Group

	· Skills Observation (Sample C)


	---

	Presentations/Teach Back


	---

	Action Planning


	Action Planning

	Action Learning


	---

	
---


	Key Business HR Metrics


· See measurement tool examples below

Material in this section is based on or has been adapted from the 4 Levels of Training Evaluation concept

Dr. James Kirkpatrick, SMR USA, Inc.
DENTAC: FT HAPPINESS

CLINIC: Driver Dental Clinic

DENTAL CLINICAL STAFF COMPETENCY CHECKLIST

Name: _______________________     Date: ________________________

Title: ________________________

The dental provider or staff team member will be responsible for demonstrating competency 

in the following areas:

1. Performing effective time-outs prior to irreversible procedures

2. Including their patient in their care, i.e. education, informed consent, etc.

3. Communicating effectively with teammates through use of Brief/Huddle/Debrief

Methods of Evaluation:

1 = Direct observation

2 = Work Review

3 = Peer Work Review

Evaluation Scale:

1 = Excellent

2 = Very Good

3 = Good

4 = Fair

5 = Poor
