9 Renewal of Clinical Privileges

Asthe provider’s privilege expiration date approaches, a new application for renewal of
clinical privileges must be completed and submitted for review. Unlike the application
for modification of privileges (see Section 6), the provider is not required to take any
action to generate the application for renewal of privileges. At the designated time, the
system will automatically generate the renewal application and send a notification to the
provider indicating that a new task has been placed in his or her work list in CCQAS.

9.1 Generating an Application for Renewal of Clinical Privileges

The CC/MSSP/CM of each facility or unit must set the length of the application renewal
period in CCQAS using the “Renewal Notice Days’ (under the “Privileging Authority”
heading) data field located on the “ Command Parameters’ screen (see Exhibit 9.1-1).
The Command Parameters screen is accessed by clicking on the “ System” main menu.
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Exhibit 9.1-1. Command Parameters Screen

The CC/MSSP/CM should enter the desired number of days in advance of a provider’s
privilege expiration date when he/she wants the system to generate the renewal
application. For example, if the CC/MSSP/CM desires to have hisher privileged
providersto start their renewal application one month before the privilege expiration
date, he/she should set the “Renewal Notice Days’ at 30. Only one number is required
and thiswill work for both initial and regular appointment expirations. When the
Renewal Application is generated, the system will send an email notification to the
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provider and an active task will be placed in the provider’ swork list entitled, “Task =
Complete Application” and “App Type = Renewal” (Exhibit 9.1-2).
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Exhibit 9.1-2. Provider Work List Item — Complete Renewal Application

The provider may then open, complete, and submit the Renewal Application according to
the instructions provided (Exhibit 9.1-3).
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B. After all credentials have been updated, nev privileges have been added and/or changes to priviege designstions have been made, select the E-Signature section of the
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7. Review the attestation information. Enter your passyword and click onthe [ Agres button in order to complete your reguest

B. After you complete your reguest by clicking the [ Agree button, your request for renewval of privileges will be submitted to the credentials office for review and approval
You will be notified when this request has been reviesved and acted on by the privileging suthority for this MTFDTF
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Exhibit 9.1-3. Provider Application (Renewal)

Summary Report

Application Packet

The following are important features of the Renewal Application:
e The application will be pre-populated with the provider’s most current credentials
information from his or her CCQAS credentiasfile
e Theapplication will reflect the list of clinical privileges that were granted by the
provider’s current privileging unit or facility during the most recent privileging
action
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e The provider may not edit existing credentials information that has been
previously primary source verified (PSVd), except to update expiration or renewal
dates

e The provider may add to the application new credentials that are supported by
appropriate documentation

e The section of the application containing the “Practice History” and “Health
Status’ guestions will not be pre-populated with the provider’s previous answers.
The provider must answer these questions each time a new application for
privilegesis submitted

o All references listed on the original application will be listed on the Renewal
Application with a status of “ Current = No”. The provider should edit the
“References’ section to indicate which references are still current or add new
references

The renewal email notification will be sent to the provider only once, but the work list
item to compl ete the renewal application will remain active, either until the provider
completes and submits the application, or 90 days pass without submitting the
application. Once submitted, the application islocked and cannot be edited by the
provider, unless the CC/M SSP/CM returns the application to the provider with
instructions to modify it.

When the “Complete Application” task is created for the provider, anew work list item
for the CC/MSSP/CM is also created entitled, “ Task = Setup PAR” (see Exhibit 9.1-4).

2 https://ccqasval2B.csd. disa.mil - CCOAS Version 2.8 - Centralized Credentials Quality Assurance - Microsoft Internet Explorer;

Status: | Open Tasks ~ | Role: | Al | Show tasks with 5 start date hetween (0571772005 | [ ang 080712008 '| Fiter | ser: | PACST, PACST ke

7 Task Role From (Rale) Priovider App Type Corps Task Start Date Task Complete Date
v | Setup PAR CCICMMESP *h A PROVIDERS!, PROVIDERST 1=t E-App Medical Corps 0541772006

Exhibit 9.1-4. CC/MSSP/CM Work List Item — Setup PAR
The Performance A ssessment Report (PAR) Evaluator should complete a PAR, with an
optional review by one or more PAR Reviewers, prior to routing the renewal application
through the review process. The PAR processis discussed in detail in Section 10.
9.2 Processing an Application for Renewal of Clinical Privileges
Once the provider signs and submits the Renewal Application, the system will forward it

to the CC/MSSP/CM. The CC/MSSP/CM will receive anew work list item entitled,
“App Type = Renewal” (see Exhibit 9.2-1).
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Exhibit 9.2-1. CC/MSSP/CM Work List Item — Renewal Application Ready for
Review

From this point, the PSV and review processes are similar to those for the original
application, with a few important exceptions.

e All provider licenses, certifications and/or registrations, as well as those
credentials that need to be verified but were not previously verified, must undergo
the PSV process. Professional education and other static credentials which
generally are not updated over time do not have to undergo PSV if they have
already been PSVdin CCQAS

e A new NPDB query isrequired

e A minimum of one PAR should be completed and reviewed prior to routing the
application for review (see Section 10)

Note: An NPDB query isrequired for every privileging action in all Army, Navy,
and Air Force facilities, regardless of the date of the last query. There are two
exceptionsto thisrule: the Navy does not conduct an NPDB query for itsinter-
facility credentials transfer briefs (ICTBs), and the Army Dental facilities do not
require are-query for modifications or for ICTBs.

These requirements must be met prior to routing the Renewal Application for review and
approval.

Although the exception rather than the rule, the automated PAR process in CCQAS may
be replaced with an offline PAR process that occurs outside the CCQAS application.
This processis discussed in greater detail in Section 10.

Sections of the application that were modified by the provider are flagged so that the
CC/MSSP/ICM, CVO, and reviewers may easily identify what information has been
changed since the original application was approved. |cons appear next to each data
element that was changed from the original application, indicating that the section will
need to be verified on the basis of new or modified information. If the“Verified” box on
the right-hand side of the screen is checked, the information in that section does not have
to bere-verified.
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Exhibit 9.2-2. Flagged Sections on the Renewal Application

The CC/MSSP/CM and reviewers will be able to see the original privileges granted to the
provider, as well asthe any changesin privileges being requested by the provider in the
Renewal Application. Under most circumstances, the application for modified privileges
will be routed through the same reviewers who reviewed and approved the original
application. Once the Renewal Application has been reviewed and approved by the
Privileging Authority, the CC/MSSP/CM will issue the appropriate notifications and
complete the application process.

Once approved, the system will import the renewed privileges into the “Privileges”
section of the provider’s credentials record. The system will automatically calculate new
Privilege Expiration and Staff Appointment Expiration dates for the provider, based
on adefault period of two years from the date that the renewed privileges were approved.
These dates however, may be changed by the CC/MSSP/CM in the “Privileges’ section
of the provider’s credentials record. Any edits made to these expiration dates in the
“Privileges’ section (by clicking on the arrow to the left of the line item and then
selecting " Edit” from the hidden menu of actions) will be displayed in read-only format
in the current assignment record in the “ Assignments’ section of the credentials record
(formerly the MTF Assignment tab).

CCQAS 2.8 Training Guide 9-5 30 September 2006

g "A Worldwide Cr Risk and Submit Ticket :curity Briefing | Locoft
ccms Adverse Actions System Supporting Medical Personnel Readiness™ LAOLJFGTS
Credertialing Privileging
‘ Prime Source Verification (PSV) for PROVIDER2Z PROVIDER2 |
Provider PSY Summary ‘ Frivieges Documents Comments Exgand All | Collapss &1 Print Summer
[Errofiey |&
Hame: Gender: Date of Birth:
PROVIDERZ, PROYIDER2 hale 10061978
Branch: Rank: Corps:
F11 - Alr Force (USAF) COL - Colanel MC - Medical Corps
AOCDesig/AFSC: Accession:
4413 - Meurologist, Clinical D& - Direct Accession
|E| Identification [ |
7 Identification Type Identification Mumber
» | Social Security Mumber Do0ooonoo1
[state Li [Certification Registration [ Verified |
7 Type State Mumber Field Status Werified
* :J License cA 43423432423 Allopathic Physician Active Mo
[+ Hat}hal Certification Registration [MNo Data] [
This record has been modified since it was last Prime Source
=
B Werified (PSV), Open the record to see the Fields changed. F] [ 1
Drug Enforcement Agency (DEA} / Controlled Dangerous Substances (CDS) [Mo Data] D
|- Professional Education [ Verified
? |Degres Type Institution Start Date Completion Date Werified
v | Doctor of Medicine Gualifying Degree Unifarmed Services University of Heatth Sciences 01/28/2008 Yes
b j‘ Aszsociate of Science Other Degree Uniformed Services University of Heatth Sciences 022202006 Mo
Post Graduate Training [Mo Data] [
= Speciatty [ Verified
7 | Specialty Sub Specialty Specialty Level Cenified Date Expiration Date Werified
v | Neurological Surgery Mo Sub Speciatty Fully Trained Ves
Malpractice [Mo Data] [
Academic Appointments [No Data] [
Off-Duty Employment [Mo Data] [}
Previous Assignments [No Data] [ bl
Prirt Return Cloze ‘




9.3 Frequently Asked Questions (FAQ)

FAQ: One of my providers holds privileges that will expirein 60 days. The provider,
however, expects to PCS close to the time his privileges expire and does not wish to
renew them at thisfacility. He already has the Renewal Application as an activetask in
hiswork list. What should he do?

Answer: He does not have to open the task and complete that application. After 90 days,
the task will be closed and disappear from his‘*Open’ work list. Once you generate an
“Initiate PCS” task, the system will automatically send the provider an email tasking him
to complete a PCS application, and a new task will be added to hiswork list, thus: “Task
= Complete Application (PCS)”.
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