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	Position Description

	PD#: EJ258401
	 
	Replaces PD#: 

	Sequence#: VARIES

	NURSE CONSULTANT (POPULATION HEALTH OUTCOMES)

GS-0610-11

	 
	  


	Servicing CPAC: FORT HUACHUCA, AZ



	
	Agency: VARIES

MACOM: VARIES

Command Code: VARIES
 

Region: WEST




	 

	Citation 1: OPM PCS NURSE SERIES, GS-610, JUN 77
	
	
	

	PD Library PD: NO

	COREDOC PD: NO

	 

	Classified By: DCA MANAGER (RAB) 

	Classified Date: 07/13/2007

	 


	FLSA: NON-EXEMPT
	Drug Test Required: VARIES   
	DCIPS PD: NO

	Career Program: 00
	Financial Disclosure Required: NO   
	Acquisition Position: NO 

	Functional Code: 81
	Requires Access to Firearms: VARIES
	Interdisciplinary: NO

	Competitive Area: VARIES
	Position Sensitivity: VARIES
	Target Grade/FPL: 11

	Competitive Level: VARIES
	Emergency Essential: VARIES
	Career Ladder PD: NO

	Bus Code: VARIES

	PD Status: VERIFIED 

	 


	Duties:
Serves as a Nurse Consultant for Population Health Improvement (PHI), Raymond W. Bliss Army Health Center. Duties include Clinical Practice Guideline (CPG) Coordinator, Disease Management oversight and Utilization Management. Analyzes Military Health System Population Health Portal (MHSPHP) outcome data to determine program needs as it relates to population health in this catchment area. Incumbent is responsible for developing, implementing and monitoring the Disease Management program. Coordinates the implementation of DoD/VA clinical practice guidelines to support AMEDD prevention and disease management-based population health initiatives through consultation and collaboration with health care providers and clinical and administrative support staff. Sustains implementation of clinical practice guidelines through the extraction of HEDIS data, development and systematic analysis of those metrics, and reporting directly to the clinical providers implementing the guideline as an integral part of institutional performance improvement initiatives.

MAJOR DUTIES

1. Population Health Outcomes Coordinator: 85%

Assists to standardize disease management across the patient care continuum by monitoring disease management of the patient in accordance with the Clinical Practice Guidelines and identifying resources to integrate Clinical Practice Guidelines, supporting continuity of care.

Develops policies and procedures to implement the Clinical Practice Guidelines. Serves as Clinical Practice Guideline Coordinator for the implementation and usage of the Clinical Practice Guidelines.

Develops the process for evaluation of Clinical Practice Guideline outcome data (variances) for opportunities to continually improve patient care processes.

Serves as link between Health Care Providers and Case Managers in order to identify beneficiaries with long-term health care needs and/or high risk, high cost diagnoses. These patients are characterized by the presence of life-threatening health problems associated with complex health care needs, frequent admissions or emergency evaluations, and which require management at all levels of the health care system.

Identifies and facilitates the reporting of information relevant to process improvement to the Guideline Champions and executive level committee as outlined in MEDDAC Memo 15-1 Boards, Commissions and Committees.

Serves as a population health resource person within the Medical Management Division. Attends conferences, meetings, and committees related to Clinical Practice Guidelines and Medical Management activities.

2. Utilization Management: 15%

Through the direction of the Quality Management Division Process Improvement initiative, conducts MEDDAC wide population health specific quality improvement (QI) studies to assist in process improvement. Studies are approved by the Deputy Commander for Clinical Services and the Chief, Quality Management. Collects, collates, analyzes clinical data using the MHSPHP tool to achieve statistical analysis. Finalized results reported to the appropriate MEDDAC Committee.

Operates a personal computer to input, store, and retrieve and manipulate data. Uses various software programs, including CHCS II, AHLTA, MHSPHP, MS Excel, Access, Word and PowerPoint to create database files and prepare reports using graphs, databases, and data analysis tools for ongoing documentation. Designs and finalizes completed reports.

Performs other duties as assigned.

Factor 1. Knowledge Required by the Position FL 1-7 (1250 Pts)

Knowledge of a wide range of professional nursing concepts, principles, and practices and extended experience with medical practices and procedures to analyze the full scope of problems associated with providing appropriate, cost effective medical care. This clinical knowledge is applied to solve chronic health care problems relating to all medical specializations and general medical care.

Ability to administer the Population Health Improvement Program to include identifying necessary changes, advising health care providers and support personnel of its requirements and acting as liaison in providing information and education to providers on the program.

Knowledge and ability to evaluate situations involving population health for outpatient care to promote continuum of care and services.

Knowledge of health care management principles and techniques to recognize needs for improvement and propose disease management solutions to a wide variety of problems related to chronic disease problems.

Ability to effectively communicate with health providers at all levels within the Military Health System as well as with network provider in developing plans of care following clinical practice guidelines.

Knowledge, skill, and ability to provide professional assistance to health care finders in identifying patients needs for referral to appropriate health care providers.

Knowledge of Clinical Practice Guidelines developed by DoD/VA for usage in military facilities.

Factor 2. Supervisory Controls FL 2-4 (450 Pts)

Receives general supervision and direction from the Chief, Medical Management Division. The incumbent, in consultation with the supervisor, develops population health program policies and procedures. The incumbent independently plans and performs assigned duties in accordance with regulatory guidance and accreditation guidelines, using previous experience and clinical judgment under professional nursing standards to determine the appropriate methodology. New or unusual work assignments may be reviewed in progress for adequacy and conformance with instructions.

Factor 3. Guidelines FL 3-3 (275 Pts)

Guidelines consist of established objectives, policies, and procedures and accepted utilization management, medical and nursing practices literature. Guidelines are not applicable in every situation and independent judgment is required to analyze and determine the quality and appropriateness of care planned for the patients. Incumbent is expected to prioritize, select, and implement the DoD/VA and AMEDD clinical practice guidelines. Incumbent is expected to make recommendations regarding the efficiency and efficacy of the guidelines.

Factor 4. Complexity FL 4-4 (225 Pts)

Independently performs difficult and complex reviews and analyses of military treatment facility data to assess and evaluate effectiveness in implementing and compliance with clinical practice guidelines. Exercises considerable resourcefulness and judgment to implement modifications to existing protocols to insure uniformity in following all implemented clinical practice guidelines. Develop new and innovative processes to improve staff involvement in population health and utilization of guidelines.

Factor 5. Scope and Effect FL 5-4 (225 Pts)

The purpose of the work is to provide a professional evaluation of medical management of chronic diseases, medical support, and administrative services and tools provided to assess the efficiency, effectiveness, and economy of those services and to identify, recommend and implement improvement, as deemed appropriate. Also provides direction to health care providers, and assistance to patients in obtaining appropriate health care for chronic conditions. The work significantly impacts the overall provision and medical treatment and services in the catchment area.

Factor 6. Personal Contacts FL 6-3 (60 Pts)

Personal contacts are with health care providers and treatment planners from within and outside the agency as well as personnel throughout the GPRMC region, MEDCOM personnel, and patients.

Factor 7. Purpose of Contacts FL 7-2 (50 Pts)

Network and AMEDD contacts are to coordinate and discuss treatment policies, discharge planning, and possibilities for procedural changes. Some contacts are for negotiating agreements and influencing medications to existing procedures, to assess patient needs to advise on or coordinate internal and external actions. Contacts are consultative, collaborative, and persuasive in nature and provide advice, interpretation, and instruction with respect to QI issues. Contacts are instrumental in resolving problems and issues.

Factor 8. Physical Demands FL 8-1 (5 Pts)

Some walking, standing, bending, and carrying of light items and driving an automobile to conduct external business.

Factor 9. Work Environment FL 9-1 (5 Pts)

Work is performed in an office setting involving everyday risks or discomforts that require normal safety precautions. However, work may involve moderate risks or discomforts, which require special safety precautions. May be required to use protective clothing or gear.

Total Points = 2545
(GS-11 range: 2355-2750 points)
Grade = GS-11


CONDITION OF EMPLOYMENT:
This position is subject to random drug testing.

Department of The Army, Headquarters, United States Army Medical Command Memorandum dated 10 October 2003, Subject: Expansion of Army's Civilian Drug-Free Federal Workplace Drug Testing Program has mandated that this occupational series is now designated an Army medical testing designated position (TDP) and is therefore subject to random drug testing as a condition of employment.

	 

	Evaluation:
No evaluation provided.
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