Position Description: Assistant , Population Health Manager
INTRODUCTION

This position is located in the Population Health Disease and Condition Management Program, Location (XXXX).  The incumbent assists the Population Health Manager in providing leadership and administrative oversight for Department staff and ensuring quality health services are delivered to targeted populations through the timely review of accurate population health data, delivery of effective outcomes driven care and coordinated clinical management.   

MAJOR DUTIES AND RESPONSIBILITIES

A.  Collects and reviews population health data and performs analysis related to implementation, monitoring, evaluation and improvement of population health improvement initiatives.

B. Establishes and maintains collaborative relationships with healthcare departments within and outside the agency involved in the design, implementation and evaluation of population health improvement initiatives. 

C.  Trains, educates and orients healthcare staff within and outside the agency to the Department and Population Health Advisory Council key functions and initiatives.

D.   Assists in departmental budget, space, resource and personnel planning and the development of policies and procedures.  Serves as Acting Population Health Manager during the absence of the Population Health Manager. 

E.  Performs other duties as assigned.  Serves on the Population Health Advisory Council as assigned, responsible for identification of joint population health needs, the dissemination of health status information, and the facilitation and monitoring of intervention programs.  

KNOWLEDGE REQUIRED

Knowledge of health promotion, patient education, and disease management evidenced-based principles, practices and procedures required in the analysis, implementation, monitoring and improvement of population health initiatives.  

Knowledge of basic and advanced information technology programs in the design of health improvement initiatives and extracting patient information, trending and tracking patient statistical health information and outcomes.

Knowledge of program measurement tools and local, regional, and national indicators, which can be used to assess and evaluate the effectiveness of health improvement programs. 

Knowledge of Navy and Department of Defense healthcare databases, data reporting systems and processes. 

Knowledge of mission, organization, programs, standards, and requirements of the military healthcare delivery system (MHS).

Ability to establish and maintain synergistic interpersonal and group relationships that gain the cooperation of healthcare departments, managers and co-workers and promote positive team dynamics which advance the goals and objectives of the Population Health Disease Management Program.

Skilled in written, oral, and other types of media that results in clear communication of population health information. 

SUPERVISORY CONTROL

Works independently under the overall supervision of the Population Health Manager.  Assignments are given in terms of a broad general outline.  The incumbent independently plans assigned work and manages customer contacts and relationships with associated projects.   Informs the supervisor of unanticipated issues and controversies that arise and recommends strategies for their resolution.  Work is reviewed in terms of meeting desired results and adherence to policies, standards and protocols. 

GUIDELINES

Guidance is provided from command policy, higher echelon directives, activity and operating procedures, professional organization standards, and current research and literature.  Uses professional judgment, initiative, and resourcefulness in searching and applying a broad range of guidelines to meet goals. 

COMPLEXITY

Assignments are often concurrent and cut across organizational and regional boundaries and functions.  The work involves considerable coordination and integration with the work of others and requires a high degree of judgment and resourcefulness by the employee.  The work involves extensive analysis, evaluation and monitoring of Command and regional health improvement programs and initiatives.

SCOPE AND EFFECT

Employee analyzes, evaluates and facilitates the implementation of evidence-based and cost-effective population health improvement initiatives throughout the Command and region, which can improve the health, well-being, and readiness of the military community. 

PERSONAL CONTACTS

Contacts are with all levels of activity personnel, personnel from higher-level Navy organizations, personnel from Navy/Federal activities, active duty dependents, retirees, and representatives of private industry.  Contacts are made face to face, by telephone, teleconference, and computer network.

PURPOSE OF CONTACTS

Obtains population health data information and communicates information that can be used to design and provide advice and guidance on health education initiatives.  Contacts require persuasion, cooperation and diplomacy to gain support for initiatives.

PHYSICAL REQUIREMENTS

The position requires periods of prolonged sitting/computer time, some standing time in program presentation and travel for regional site visits. 

WORK ENVIRONMENT

Most work is performed within XXXXX in an office setting with occasional visits to other regional sites. 

REVIEWED: 

____________________________                          _________
Incumbent                                                                 Date

APPROVED:

____________________________                           _________ 

Population Health Manager/DHS                             Date
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