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	Duties:
COMP LEVEL - 0000
INTRODUCTION:

The clinical dietitian in the Population Health Center provides complete outpatient nutrition services to enrollees of Darnall Army Community Hospital. Fifty percent of this position is to assess nutritional needs of patients and instruct patients on principles of normal and therapeutic nutrition.  The other part of the position deals with implementing disease state management projects from the Population Health Center. The clinical dietitian maintains credentials and may prescribe diets, vitamins, minerals, and nutritional supplements, order laboratory tests and conduct body fat assessments and blood glucose monitoring.

MAJOR DUTIES


Medical Nutrition Assessment and Therapy (30%)
Serves as a Registered Dietitian in Darnall Army Community Hospital (DACH), Population Health Center (PHC), Department of Family and Community Medicine (DFCM), supporting a beneficiary population of 150,000.  

1. Completes a comprehensive medical nutrition assessment of each patient, considering lifestyle factors, actual body weight vs. desired body weight, presence or absence of disease states, personal and family medical history, medication use, laboratory values, and macronutrient and micronutrient intake and requirements. Utilizes screening data provided by the health promotion technician or diet technician as a baseline for determining the need for comprehensive assessment. Reviews diet orders as prescribed by the physician and makes necessary calculations in order to personalize a nutrition care plan for the patient's lifestyle and nutritional needs. Monitors laboratory values in order to recommend a medical nutrition therapy regimen. 

2. Serves as an interdisciplinary team member in a Center where there are no other dietitians.  Evaluates, prioritizes, and implements nutrition care plans in the context of multiple medical issues. Collaborates with physicians and other health care providers regarding patient management relative to nutritional needs and status. Makes recommendations to physicians, pharmacists, nurses, and other dietitians  about appropriate nutritional care. Designs and recommends specific feeding regimens including tube feedings, specialized diets and parenteral nutrition using the most up-to-date published standards of practice and information derived from the literature. Evaluates the effectiveness of medical nutrition therapy by reviewing patient outcomes. Provides follow-up services for continuity of care. Makes reports and follow-up appointments as needed.

3. Supervises Health Promotion Technician conducting initial and follow-up assessments on Weigh to Live participants.  Supervises progress on data bank collection.  Reviews all progress notes written by technician.  Discusses patient plan of care.  Coordinates patient schedules.  

Patient Education and Performance Improvement (55%)

1. Provides patient education to groups and individuals. Instructs dietary principles for lifestyle enhancement and disease prevention, and teaches nutrition management of disease states such as diabetes, hypertension, hyperlipidemia, renal disease, coronary artery disease, obesity, gestational diabetes, and disordered eating. Focuses on managing the Weigh to Live program and counseling patients before/after weight loss surgery or those with diabetes.  

2. Coordinates health education activities with heads of departments and multi-disciplinary educators involved in patient and staff education.
Participates in several multidisciplinary committees and patient education programs.  Develops patient education programs as determined by population needs and desires. Plans, designs, develops, evaluates and revises product lines for both pediatric and adult population. Writes lesson guides for education programs reflecting accurate content and sound instructional methods.  Develops written, visual, and audio education materials to supplement verbal instruction. Reviews educational curricula periodically to ensure that health education programs are valid, reliable, current and directly related to learning objectives.  Reviews and evaluates educational materials for updates, relevance and appropriateness to subject matters and target groups.  Keeps current on education principles, strategies, methods, teaching skills, instructional aides, computer-assisted instruction, program evaluation and other topics to improve quality of education.  Implements and conducts program evaluations for the multi-disciplinary teams.

3. Coordinates for purchase and reproduction of multimedia patient education materials. 

4. Participates in community education programs through regular disease prevention programs, special health promotion events, and written media releases.

5. Maintains professional standards, effectiveness and quality of education and care through program reviews, research, evaluation, assessments and revisions if necessary. Ensures that JCAHO standards are met.

6. Documents education and counseling in the patient's medical record using Composite Health Care System II (CHCSII) or written SF600s. Prepares initial documentation in the SOAP format and follow-up progress notes in the charting by exception format (assessment, goals, plan). 

7. Plans and coordinates appointment schedule. Ensures workload accounting systems are in place and implemented by support staff. Completes ADS forms or equivalent electronic coding in CHCSII for all patient visits. Monitors the accuracy of automated workload accounting systems. Completes UCAPERS data. 

8. Identifies areas for improvement in patient care, establishes objectives for improvement, and reports on the progress of attaining objectives. Completes on-going performance improvement monitors such as peer review, patient satisfaction and patient outcomes.  Participates in DFCM and Nutrition Care Division Performance Improvement projects.  

9. Serves as a subject matter expert in nutrition and lifestyle modification for health.  


Training 15%

1.  Prepares and conducts in-service training for professional and non-professional hospital staff, including  physicians, medical residents, pharmacists, dentists, nurses, dietetic technicians, health promotion technicians, dietitians and other health care providers and students in dietary management of disease, enteral and parenteral nutrition, and  current trends in nutrition therapy. Maintains training records of in-service presentation with lesson outline. Develops, modifies and provides educational materials used in staff education and training. 

2. Serves as preceptor for dietetic interns to include establishing objectives, preparing education material, and providing both informal and formal evaluation. Assists in training professional reservists assigned to Darnall Army Community Hospital. Participates in program development and scheduling. 

3. Safely practices emergency procedures and maintains physical security to ensure a safe working environment.  

4. Responsible for performing other duties as assigned by Medical Director, Population Health Center or Chief, DFCM.







FACTOR 1 KNOWLEDGE REQUIRED BY THE POSITION FL 1-7 1250 PTS

Highly specialized degree of knowledge and expertise of the wide range of disease states and the principles and practices of clinical dietetics. Knowledge of medical practices, the effects of other complicating illnesses, medications and other treatment modalities on the patient's diet and ability to eat. Skill in applying the latest medical nutrition therapy and principles to difficult complex problems of patient care. Skill in obtaining information from patients, analyzing dietary needs, and in translating this into an individual diet plan contributing to patients’ recovery and improved nutritional status. Ability to communicate medical nutrition therapy plans and recommendations to the medical and nursing staff. 

Ability to communicate effectively orally and in writing with individuals or groups of people of different backgrounds. 

Ability to motivate others in order to assure accomplishment of program goals and objectives. Demonstrates competency in leadership skills. Good interpersonal communication skills and the ability to work effectively with people.


Knowledge of concepts of training used for patients, enlisted personnel, reservists and dietetic interns.

Knowledge of the theory and experience in the concepts of primary, secondary and tertiary prevention.


Subject matter expert in health education and health promotion with the ability to function independently.

Knowledge and ability to utilize a wide variety of interdepartmental, multi-disciplinary community resources and referral mechanisms.

Knowledge of the research process through extended study, experience and ability to conduct research.

Advanced knowledge and skill in human behavior theories and behavior modification concepts, principles, practices and counseling as a tool in effecting compliance to treatment regimen and healthy lifestyle changes.

 Keeps current on new educational materials and teaching aids available.

 
Knowledge and ability to operate a wide variety of audiovisual equipment. Skills to review and evaluate existing audiovisual aids and identify those materials that best accomplish training objectives in a cost efficient manner.

Knowledge of JCAHO and other specialized professional standards for medical nutrition therapy and the education of health care recipients, patients' rights, legal and ethical issues.

Knowledge of general safety procedures, identification, handling and storage of hazardous materials, physical security, information technology security and reporting of incidents.

Knowledge of procedures for locating, obtaining, using, creating, disclosing and safeguarding general or patient specific information pertaining to assigned responsibilities.

Knowledge of the mission and vision of the command and how the position effectively contributes to their support.


Bachelor’s degree required, Master’s degree preferred with extended specialized training and experience in nutrition, education, behavioral sciences and public health.  Candidate must be a Registered Dietitian certified by the Commission on Dietetic Registration.  Candidate must be licensed by a state board.  Candidate must obtain and maintain current certification in Basic Life Support.  Candidate must be able to qualify for clinical privileges at DACH.



FACTOR 2 SUPERVISORY CONTROLS FL 2-4 450 PTS

The clinical dietitian is independently responsible for managing the dietary treatment of ambulatory patients in the Population Health Center.
The dietitian serves on the interdisciplinary treatment team, coordinating medical nutrition therapy for patients with other health care professionals, with food service staff, with the patients, families, and with any others necessary.

The dietitian works independently and on own initiative in making decisions to organize and manage the activities of assigned work areas. Work is reviewed in terms of meeting desired results, in terms of the patients' progress; and for adherence to hospital policies, JCAHO standards, and professional practices.

FACTOR 3 GUIDELINES FL 3-4 450 PTS

Guidelines include policy and procedural manuals developed by the agency, hospital, and department, nutritional standards, nutritional and medical reference material and the diet prescription.  The dietitian stays abreast of agency and professional publications in order to update the hospitals’ policies relating to nutrition therapy, referral guidelines and operating procedures.  The dietitian uses judgment in selecting, interpreting, adapting and applying these guidelines to fit specific situations. The dietitian keeps abreast of the latest developments and practices in nutrition/medical nutrition therapy and health education methods.  The dietitian uses initiative and resourcefulness in deviating from traditional methods, based on researching trends and patterns to develop new methods, criteria, or proposed new policies.

Guidelines include JCAHO and standards developed by professional organizations and national education organizations.  The guidelines are broadly stated and non-specific. The incumbent exercises independent judgment and uses theory and research process when applying these guidelines to meet the many faceted educational needs of the patient, their significant others and staff.

The methods and processes of the position cover a wide range of analysis, independent judgment and decision making typical in a professional field.

Develops and establishes new teaching criteria in a rapidly changing environment. This entails reviewing, revising and establishing new programs to deliver new information.

. 

FACTOR 4 COMPLEXITY FL 4-4 225 PTS

Work ranges from patient assessment to counseling and individual or group teaching, and requires the application of a professional knowledge of clinical dietetics, for a vast variety of medical subspecialties. The dietitian continuously makes professional decisions or recommendations concerning dietary treatment and lifestyle changes. The dietitian, within scope of practice, orders laboratory tests, consults to other providers, vitamins, minerals and nutritional supplements.  Duties include interviewing patients to elicit medical dietary information (e.g., daily nutrition habits, cultural and/or religious restrictions/requirements, allergies, food preferences) in order to analyze information, assess the positive and negative conditions affecting the patients’ health and then develop, monitor, modify/refine the diets to attain a more healthful nutrition state.  Patients have varying levels of understanding of nutrition/dietary functions coupled with diverse language and cultural backgrounds making the interviews and discussions of nutrition more complicated in cases where understanding the English language is absent or at low levels.  The treatment plans may be complicated by long-standing lifestyle factors that are challenging to change in chronic diseases such as obesity and diabetes.  Many patients have several chronic conditions that require best clinical judgment to combine medical nutrition therapy plans. The nutritional status, medication use and treatment methods, and progress of each patient vary and require close monitoring and frequent modification. The dietitian must develop, update and refine dietary treatment plans for individual patients, as well as the guidelines for the implementation of agency directed Clinical Practice Guidelines, and training materials for complicated disease states.

The duties also include implementation of effective health education methods.  The dietitian must be able to plan and update program curriculum and materials with a multimedia approach.  The dietitian must be able to coordinate a multidisciplinary professional, paraprofessional and administrative staff who work in the program.



FACTOR 5 SCOPE AND EFFECT FL 5-3 150 PTS (could also be rated at 5-4, 225 pts)

The purpose of the outpatient dietitians work is to plan the appropriate, individualized nutritional care for any patient referred to the Population Health Center, which includes patients from any age group, any disease state and/or nutritionally debilitated patients. The dietitian provides complete nutrition services that contribute to the promotion of health and prevention of disease for all ages of the population served. As a member of multidisciplinary teams, the dietitian assists in the development of treatment plans and group programs for patients in various simple and complex disease states.  The dietitian is responsible for determining the effectiveness of these plans.  The dietitian is responsible for developing nutritional guidelines and making recommendations concerning dietary management to the hospital staff. These tools and procedures serve as guide for the nutrition care of patients with similar disease states throughout the medical center.  The work on implementing and evaluating Clinical Practice Guidelines affects processes throughout the MEDDAC, for a variety of target populations and care providers.  The dietitian also participates as a teacher and mentor in the Graduate Medical Education programs for medical residents and dietetic internship.




FACTOR 6 PERSONAL CONTACTS FL 6-2 25 PTS


Contacts are with patients, their families and health care providers, professional and non-professional hospital staff, health professionals in training programs, and nutrition professionals in the community and other military installations.

.

FACTOR 7 PURPOSE OF CONTACTS FL 7-3 120 PTS

Contacts hospital staff and other professionals are made to exchange information, make recommendations and coordinate patient treatment plans, and to establish the working relationship between Population Health Center, Nutrition Care Division, Department of Family and Community Medicine, Utilization Management and other clinics. Contacts with patients and their families are for the purpose of nutritional assessment and dietary counseling. The dietitian must be skillful in persuasion, motivation, negotiations, or other approaches in order to influence the patient and the patient's families to change long-standing eating patterns. Contacts with medical residents and dietetic interns are to provide information, guidance and training.

FACTOR 8 PHYSICAL DEMANDS FL 8-1 5 PTS

A portion of the work is sedentary involving writing reports, literature searching and preparing medical nutrition therapies. The remaining time is spent standing while teaching classes and walking to and from patient care areas and other activities.

FACTOR 9 WORK ENVIRONMENT FL 9-2 20 PTS

Work is performed primarily in a hospital environment which involves regular and recurring risk of exposure to contagious diseases. Some work is performed at clinics and military work areas outside the hospital. 

TOTAL POINTS = 2695-2770
RANGE = 2355-2750
GRADE = GS-11

	 

	Evaluation:

PD modeled after EU193431 and HU175940



