FAQ and answers regarding the TSWF MHSPHP AIM form


1. Do we have to use t-cons to communicate out-of-network results to the PCM?
  A: No.  Follow your Service guidance for communicating these results to providers.  It’s important to consider existing processes so that addition of the TSWF MHSPHP AIM form does not result in the PCM being notified more than once for the same result or test.  If the PCM has reviewed the result in AHLTA already, do not require the PCM to acknowledge the result again.  If the PCM has not reviewed the result, follow Service guidance regarding notification to provider of network results.

2. Is the form intended to be used along with a scheduled appointment?
  A: No.  The form is intended purely as a tool to get these results and dates into the HEDIS data stream to update the MHS Population Health Portal.  The form may be used during a clinical encounter, but we recommend the AIM form be used exclusively as an administrative process separate from a patient encounter.  

3. In what MEPRS code should these T-con encounters be recorded?
  A: Follow your Service guidance for communicating network results to providers.   Most often, the MEPRS routinely used by the person entering the data will be ok.  If the T-con encounter requires PCM co-signature (see question 1), ensure that the PCM has access to the MEPRS of the T-con—if not sure, then place the T-con in the PCM’s MEPRS code.  The most important part of coding this T-con is making sure it is non-count with E&M 99499 and no other CPT codes assigned in the A/P module.

4.  Can this form be used in conjunction with a count T-con?
  A: Yes.  If the T-con encounter meets the assessment and decision making criteria necessary to qualify as a count T-con, the encounter can be changed to count and with the appropriate E&M.

5. Do I have to enter all HEDIS-related lab results using this form?
  A: No.  This AIM form only supports lab result documentation of the HgbA1C and LDL results that don’t already get recorded in CHCS.  Typically that means purchased care (“network”) results.  Again, this data entry is optional.

[bookmark: _GoBack]6. If I use this form, do I still need to enter the purchased care result or screening test date in my MHSPHP patient list? 
   A: You don’t have to. If you want to have your patient action lists update with the test date information the next day, then you may enter the data in both locations.  Information entered into the MHSPHP updates your patient action list with the completed test date/result the next day and only impacts the patient action list and the Medical Home Metric, but does not impact HEDIS scores.  The information entered using the TSWF MHSPHP AIM form will appear on your patient action list with the monthly data update and will impact the monthly HEDIS metric and the patient action lists.  If your MTF only has time to enter the data once, please put the data on the TSWF MHSPHP AIM form.  Efforts are underway to pull the AIM form data onto the patient lists more frequently, but metrics will continue to be updated monthly.

7.  I used the TSWF MHSPHP AIM form and I don’t see the test showing up on my MHSPHP patient list, why isn’t it working?
   A.  The information is only updated on the MHSPHP lists monthly and tests performed after the “As of” date at the top of the page will not appear on the lists yet—they will appear when the “As of” date catches up to the test date.  HEDIS only includes tests performed prior to the “As of” date.  We are developing processes to include the more recent tests on the patient lists and update the AIM form results on the patient lists more frequently than monthly.

8. Why don’t we have a place for recording HPV testing for cervical cancer screenings?
  A. Addition of HPV test date is being developed.  Soon you will see this added to the TSWF MHSPHP AIM form.  This addition, as well as any future changes, will be automatic with no action needed by the user, as long as the form was added to the user’s favorites list.

9. Do I have to have an actual copy of the test report in order to enter information using this form?
  A: Yes, you must only enter information from an actual report of the test or procedure done.  That result or report must be scanned into AHLTA (follow Service procedures), but simply scanning the result and saving it in AHLTA does NOT get the test, date, and/or result into your HEDIS metrics.

10.  Do I have to do this for all external results?
  A:  No.  Most external results for Tricare patients are automatically captured in the MHSPHP.  However, if the test or procedure was not billed to Tricare, or if the billing process is performed in certain OCONUS locations, the result may not be captured and the best way to capture them is to use the TSWF MHSPHP AIM form.  If it’s easier to enter the test date than find out if it was billed to Tricare, use the MHSPHP AIM form.  Lab test results (A1c and LDL in this case) do not get captured automatically even if the test is billed to Tricare, so these should be entered using the form.

11. Who should I contact if I have questions about using the TSWF MHSPHP AIM form?
  A: For questions about the AIM form, data flows, and the MHSPHP site or HEDIS metrics reporting, please contact Judy Rosen at judith.rosen.1.ctr@us.af.mil.  You may also post questions, comments, or suggestions about the AIM form to the TriService Workflow Team MilSuite site at https://www.milsuite.mil/book/groups/tswf. For questions about Service policies or internal facility workflows, contact your Service consultant.
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