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ABA Adult BMI Assessment ALL Percentage of members 18-74 who had their BMI and 
weight documented at an outpatient visit

ICD-9 Diag : V85.0-V85.5

BMI Percentile:    ICD-9 Diag :  V85.5 
Nutrition Counseling: CPT : 97802-97804,    ICD-9 Diag :  V65.3, 
HCPCS :  S9470, S9452, S9449, G0270-G0271 
Physical Activity Counseling:  IDC-9 Diag :  V65.41,                 
HCPCS : S9451
DTaP:  CPT :  90698, 90700, 90721, 90723
IPV:  CPT : 90698, 90713, 90723
MMR:  CPT : 90707, 90710
Measles & Rubella:  CPT :  90708
Measles:  CPT : 90705,     ICD-9 Diag : 055
Mumps:  CPT :  90704,     ICD-9 Diag :  072
Rubella: CPT :  90706,     ICD-9 Diag :  056
Hib:  CPT : 90645-90648, 90698, 90721, 90748
Hepatitis B: CPT : 90723, 90740, 90744, 90747, 90748,                  
HCPCS :  G0010,       ICD-9 Diag :  070.2, 070.3. V02.61
VZV:  CPT : 90710, 90716,     ICD-9 Diag :  052, 053
Pneumococcal Conjugate: CPT :  90669, 90670,   HCPCS : G0009

Hepatitis A:  CPT : 90633,     ICD-9 Diag :  070.0, 070.1
Rotavirus (2 dose schedule):  CPT : 90681
Rotavirus (3 dose schedule):  CPT :  90680
Influenza:  CPT :  90655, 90657, 90661, 90662,   HCPCS :  G0008

IMA* Immunizations for Adolescents Comm/ 
MHT

Percentage of adolescents 13 years of age with 
appropriate immunizations

Meningococcal:  CPT: 90733, 90734

Tdap:  CPT : 90715
Td:  CPT : 90714, 90718
Tetanus:  CPT : 90703
Diphtheria:  CPT :  90719

HPV Human Papillomavirus Vaccine for Female 
Adolescents

Comm/ 
MHT

Percentage of female adolescents 13 years of age who 
had three doses of HPV vaccine between 9th and 13th 
birthdays

CPT : 90649, 90650

LSC* Lead Screening in Children Medicaid Percentage of children 2 years of age screened for lead 
poisoning

CPT : 83655

BCS* Breast Cancer Screening ALL Percentage of women 40-69 years of age who had a 
mammogram

CPT : 77055-77057,    HCPCS : G0202, G0204, G0206,                        
ICD-9 Proc : 87.36, 87.37

CCS* Cervical Cancer Screening Comm/ 
MHT

Percentage of women 21-64 years of age who had a 
Pap test

CPT : 88141-88143, 88147, 88148, 88150, 88152-88154, 88164-88167, 
88174, 88175,     HCPCS : G0123, G0124, G0141, G0143-G0145, 
G0147, G0148, P3000, P3001, Q0091                                                
FOBT: CPT : 82270, 82274     HCPCS :  G0328
Flexible Sigmoidoscopy: CPT :  45330-45335, 45337-45342, 45345   
HCPCS :  G0104      ICD-9 Proc :  45.24
Colonoscopy:  CPT : 44388-44394, 44397, 45355, 45378-45387, 
45391, 45392,        HCPCS :  G0105, G0121,                                           
ICD-9 Proc :  45.22, 45.23, 45.25, 45.42, 45.43

CHL Chlamydia Screening in Women Comm/ 
MHT

Sexually active women 16-24 with annual chlamydia 
screening

CPT : 87110, 87270, 87320, 87490-87492, 87810

COL* Colorectal Cancer Screening

 

CIS* Childhood Immunization Status Comm/ 
MHT

Percentage of children two years of age with 
appropriate childhood immunizations

Effectiveness of Care
PREVENTION AND SCREENING

WCC Weight Assessment and Counseling for 
Nutrition and Physical Activity for Children 
and Adolescents

Comm/ 
Medicare

Percentage of members 50-75 years of age who had 
appropriate screening for colorectal cancer

Comm/ 
MHT

Percentage of members 3-17 who had an outpatient 
visit with a PCP or OB/GYN which included evidence of 
BMI documentation with corresponding height&weight, 
counseling for nutrition and/or counseling for physical 
activity
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  GSO* Glaucoma Screening Older Adults Medicare Percentage of members 65 or older who received a 
glaucoma eye exam (no prior history)

CPT :  92002, 92004, 92012, 92014, 92081-92083, 92100, 92120, 
92130, 92135, 92140, 99202-99205, 99213-99215, 99242-99245,                                    
HCPCS : G0117, G0118, S0620, S0621

CWP* Appropriate Testing for Children With 
Pharyngitis

Comm/ 
MHT

Percentage of children ages 2-18 diagnosed with 
pharyngitis, prescribed an antibiotic and tested for strep

CPT : 87070, 87071, 87081, 87430, 87650-87652, 87880

URI* Appropriate Treatment for Children With 
Upper Respiratory Infection

Comm/ 
MHT

Percentage of children 3 months-18 years diagnosed 
with ONLY upper respiratory infection diagnosis and 
NOT dispensed an antibiotic

Antibiotic Prescriptions

AAB* Avoidance of Antibiotic Treatment for 
Adults with Acute Bronchitis

Comm/ 
MHT

Percentage of adults 18-64 years diagnosed with acute 
bronchitis who were NOT dispensed an antibiotic

Antibiotic Prescriptions

SPR* Use of Spirometry Testing in the 
Assessment and Diagnosis of COPD 

ALL Percentage of members age 40 and older w/ COPD and 
spirometry testing

CPT : 94010, 94014-94016, 94060, 94070, 94375, 94620

PCE Pharmacotherapy Management of COPD 
Exacerbation

ALL Members dispensed systemic corticosteroid & 
bronchodilator after COPD exacerbation

Dispensed Systemic Corticosteroid and Bronchodilator

ASM* Use of Appropriate Medications for People 
with Asthma

Comm/ 
MHT

Percentage of members 5-56 years with asthma and 
appropriately prescribed medications

Prescriptions for Preferred Asthma Medications:  antiasthmatic 
combinations, antibody inhibitor, inhaled steroid combination, inhaled 
corticosteroid, leukotriene modifier, mast cell stabilizer, methylxanthines

MMA Medication Management for People with 
Asthma

Comm/ 
MHT

Percentage of members 5-64 years who remain on an 
asthma controller for at least 75% of their treatment 
period

Frequency of Prescribed Preferred Asthma Medications:  antiasthmatic 
combinations, antibody inhibitor, inhaled steroid combination, inhaled 
corticosteroid, leukotriene modifier, mast cell stabilizer, methylxanthines

AMR Asthma Medication Ratio Comm/ 
MHT

Percentage of members 5-64 years with asthma who 
had a ratio of controller medications to total asthma 
medications of .5 or greater

Antiasthmatic combinations, antibody inhibitors, inhaled steriod 
combinations, inhaled corticosteriods, leukotriene modifiers, mast cell 
stabilizers, methylxanthines; short acting, inhaled beta-2 agonists

CMC* Cholesterol Management for Patients With 
Cardiovascular Conditions

ALL Percentage of members 18-75 who were discharged 
alive for acute myocardial infarction, coronary artery 
bypass graft or percutaneous coronary interventions, or 
who had a diagnosis of ischemic vascular diasease who 
had LDL-C screenings

CPT : 80061, 83700, 83701, 83704, 83721 3048F, 3049F, 
3050F

CBP* Controlling High Blood Pressure ALL Percentage of members 18-85 with a diagnosis of 
hypertension and whose blood pressure was controlled

Most recent blood pressure must be <140/90

PBH* Persistence of Beta-Blocker Treatment 
After a Heart Attack

ALL Percentage of members 18 years or older, discharged 
with a diagnosis of acute myocardial infarction and 
received a beta-blocker treatment for 6 months

Noncardioselective beta-blockers, Cardioselective beta-blockers, 
Antihypertensive combinations

CDC* HbA1c Tests:  CPT : 83036, 83037 3044F, 3045F, 
3046F

LDL- Screening: CPT : 80061, 83700, 83701, 83704, 83721 3048F, 3049F, 
3050F

Nephropathy Screening: CPT : 82042, 82043, 82044, 84156 3060F, 3061F

Comprehensive Diabetes Care ALL The percentage of members 18-75 years of age with 
diabetes (type 1 or type 2) who had each of the 
following: 1) HbA1c, 2) LDL Screening,                                 
3) Nephropathy Screening, 4) Retinal Eye Exam,             
5) Blood Pressure control.

RESPIRATORY CONDITIONS

CARDIOVASCULAR

DIABETES
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  Eye Exams: CPT : 67028, 67030, 67031, 67036, 67039-67043, 67101, 
67105, 67107, 67108, 67110, 67112, 67113, 67121, 67141, 67145, 
67208, 67210, 67218, 67220, 67221, 67227, 67228, 92002, 92004, 
92012, 92014, 92018, 92019, 92134, 92225-92228, 92230, 92235, 
92240, 92250, 92260, 99203-99205                                             
HCPCS :  S0620, S0621, S0625, S3000,                                                      

2022F, 2024F, 
2026F, 3072F

Blood pressure control: Systolic: 3074F, 
3075F, 3077F. 
Diastolic: 3078F, 
3079F, 3080F

ART Disease Modifying Anti-Rheumatic Drug 
Therapy for Rheumatoid Arthritis

ALL Percentage of members w/ RA dispensed a DMARD 5-Aminosalicylates, Alkylating agents, Aminoquinolones, Anti-
rheumatics, Immunomodulators, Immunosuppressive agents, 
Tetracyclines

OMW* Osteoporosis Management in Women 
Who Had Fracture

Medicare Percentage of women 67 years or older who suffered a 
fracture and then a DEXA scan or osteoporosis 
medication within 6 months of incident

CPT :   76977, 77078-77083, 78350, 78351,           HCPCS :  G0130,                                  
ICD-9 Proc :  88.98                                                                                          
-or- Biphosphonates, Estrogens, Other approved agents, Sex hormone 
combinations

LBP* Use of Imaging Studies for Low Back Pain Comm/ 
MHT

Percentage of members with a primary diagnosis of low 
back pain who did not have an imaging study within 28 
days of diagnosis

CPT :  72010, 72020, 72052, 72100, 72110, 72114, 72120, 72131-
72133, 72141, 72142, 72146-72149, 72156, 72158, 72200, 72202, 
72220

AMM* Antidepressant Medication Management ALL Percentage of members 18 years or older diagnosed 
with depression and treated with antidepressant meds

Miscellaneous antidepressants, Monoamine oxidase inhibitors, 
Phenylpiperazine antidepressants, Psychotherapeutic combinations, 
SSNRI antidepressants, SSRI antidepressants, Tetracycline 
antidepressants, Tricycline antidepressants
Rate 1: Initiation Phase:  CPT :  90791, 90792, 90804-90815, 90832-
90834, 90836-90840, 96150-96154, 98960-98962, 99078, 99201-99205, 
99211-99215, 99217-99220, 99241-99245, 99341-99345, 99347-99350, 
99383, 99384, 99393, 99394, 99401-99404, 99411, 99412, 99510 
HCPCS :  G0155, G0176, G0177, G0409-G0411, H0002, H0004, H0031, 
H0034-H0037, H0039, H0040, H2000, H2001, H2010-H2020, M0064, 
S0201, S9480, S9484, S9485 -or- CPT : 90801, 90802, 90816-90819, 
90821-90824, 90826-90829, 90845, 90847, 90849, 90853, 90857, 
90862, 90875, 90876 with POS :  03, 05, 07, 09, 11-15, 20, 22, 33, 49, 
50, 52, 53, 71, 72 -or- CPT :  99221-99223, 99231-99233, 99238, 99239, 
99251-99255 with POS :  52, 53

Rate 2: C & M Phase: CPT :  98966-98968, 99441-99443

Percentage of children 6-12 with newly diagnosed 
ADHD who received the appropriate follow-up treatment 
and medication

BEHAVIORAL HEALTH

ADD* Follow-Up Care for Children Prescribed 
ADHD Medication

Comm/ 
MHT

           
           
                                      

                   
   

Musculoskeletal
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  FUH* Follow-Up After Hospitalization for Mental 
Illness

ALL Percentage of discharges for  members 6 years or older 
who were hospitalized for treatment of a mental health 
disorder and received appropriate follow-up visits within 
7 days

CPT :  90791, 90792, 90804-90815, 90832-90834, 90836-90840, 98960-
98962, 99078, 99201-99205, 99211-99215, 99217-99220, 99241-99245, 
99341-99345, 99347-99350, 99383-99387, 99393-99397, 99401-99404, 
99411, 99412, 99510 HCPCS :  G0155, G0176, G0177, G0409-G0411, 
H0002, H0004, H0031, H0034-H0037, H0039, H0040, H2000, H2001, 
H2010-H2020, M0064, S0201, S9480, S9484, S9485 -or- CPT : 90801, 
90802, 90816-90819, 90821-90824, 90826-90829, 90845, 90847, 
90849, 90853, 90857, 90862, 90870, 90875, 90876 with POS :  03, 05, 
07, 09, 11-15, 20, 22, 24, 33, 49, 50, 52, 53, 71, 72 -or- CPT :  99221-
99223, 99231-99233, 99238, 99239, 99251-99255 with POS :  52, 53

Monitoring for members on Ace Inhibitors or ARBs: At least one 
serum potassium and either a serum creatine or a blood urea nitrogen 
therapeutic monitoring test
Monitoring for members on Digoxin: At least one serum potassium 
and either a serum creatinine or a blood urea nitrogen therapeutic 
monitoring test
Monitoring for members on Diuretics: At least one serum potassium 
and either a serum creatinine or a blood urea nitrogen therapeutic 
monitoring test
Monitoring for members on Anticonvulsants: At least one drug 
serum concentration level monitoring test for the prescribed drug
Members identified with falls or hip fractures: Dispensed an 
ambulatory prescription for a tricyclic antidepressant or an antipsychotic 
or sleep agent 
Members diagnosed with dementia or a dispensed dementia 
medication: Dispensed an ambulatory prescription for a tricyclic 
antidepressant or anticholinergic agent
Members diagnosed with chronic renal failure: Dispensed an 
ambulatory prescription for an NSAID or Cox-2 selective NSAID

DAE* Use of High Risk Medications in the 
Elderly

Medicare The percentage of members over 65 years receiving 
high risk medication

Members dispensed at least one high-risk prescription -or- at least two 
different high-risk prescriptions

Office or other outpatient services:                                                
CPT :  99201-99205, 99211-99215, 99241-99245
Home Services:  CPT :  99341-99345, 99347-99350
Nursing Facility Care:  CPT : 99304-99310, 99315, 99316, 99318
Domiciliary, rest home, or custodial care services:                             
CPT : 99324-99328, 99334-99337
Preventive medicine: CPT :  99381-99387, 99391-99397, 99401-99404, 
99411, 99412, 99420, 99429,      HCPCS :  G0344, 
G0402,G0438,G0439
Ophthalmology and optometry:                                                        
CPT : 92002, 92004, 92012, 92014
General medical examination:                                                            
ICD-9 Diag : V70.0, V70.3, V70.5, V70.6, V70.8, V70.9
Office or other outpatient services:                                                
CPT :  99201-99205, 99211-99215, 99241-99245
Home Services: CPT :  99341-99345, 99347-99350

CAP Children and Adolescents’ Access to 
Primary Care Practitioners

Comm/ 
MHT

Percentage of members 12 months - 19 years who had 
a visit with a PCP

Access/Availability of Care
AAP Adults’ Access to Preventative/Ambulatory 

Health Services
ALL The percentage of members 20 years or older who had 

an ambulatory or preventive care visit.

DDE Potentially Harmful Disease/Drug 
Interaction in Elderly

Medicare Percentage of members 65 years or older who have 
evidence of an underlying disease, condition or heath 
concern who were dispensed an ambulatory 
prescription for a contraindicated medication

Percentage of members 18 years and older who 
received select ambulatory medication therapy and 
therapeutic monitoring.

Medication Management
MPM* Annual Monitoring for Patients on 

Persistent Medications
ALL
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  Preventive medicine: CPT :  99381-99387, 99391-99397, 99401-99404, 
99411, 99412, 99420, 99429    HCPCS:  G0438, G0439
General medical examination: ICD-9 Diag : V20.2, V70.0, V70.3, 
V70.5, V70.6, V70.8, V70.9

ADV Annual Dental Visit MHT Not Reported
Initiation of AOD treatment: An inpatient admission, outpatient visit, 
intensive outpatient encounter or partial hospitalization within 14 days of 
diagnosis
Engagement or AOD treatment: Initiation of AOD treatment and two or 
more inpatient admissions, outpatient visits, intensive outpatient 
encounters or partial hospitalizations with any AOD diagnosis within 30 
days after date of the initiation encounter. 
Timeliness of prenatal care: a prenatal visit in the first trimester or 
within 42 days of enrollment
Postpartum care: a postpartum visit for a pelvic exam or postpartum 
care on or between 21 and 56 days after delivery

CAT Call Answer Timeliness ALL Calls answered within 30 seconds

FPC Frequency of on-going prenatal care Medicaid Percentage of members who received expected 
prenatal visits

W15 Well-Child Visits in the First 15 Months of 
Life

Comm/ 
MHT

Number of well-child visits (0-6+) in first 15 months of 
life

CPT :  99381-99385, 99391-99395, 99461,                                                  
ICD-9 Diag : V20.2, V20.3, V70.0, V70.3, V70.5, V70.6, V70.8, V70.9

W34 Well-Child Visits in the Third, Fourth, Fifth 
and Sixth Years of Life

Comm/ 
MHT

Percentage of members 3-6 who received one or more 
well-child visit with PCP

CPT : 99381-99385, 99391-99395,  99461                                                         
ICD-9 Diag : V20.2, V20.3, V70.0, V70.3, V70.5, V70.6, V70.8, V70.9

AWC Adolescent Well-Care Visits Comm/ 
MHT

Percentage fo members 12-21 who received one or 
more well-child visit with PCP or OB/GYN

CPT :  99383-99385, 99393-99395,                                                               
ICD-9 Diag :  V20.2, V70.0, V70.3, V70.5, V70.6, V70.8, V70.9

FSP Frequency of Selected Procedures ALL Summarizes utilization of frequently performed 
procedures in order to identify potentially inappropriate 
utilization

AMB Ambulatory Care ALL Summarizes utilization of ambulatory care
IPU Inpatient Utilization – General 

Hospital/Acute Care
ALL Summarizes utilization of acute inpatient care and 

services
IAD* Identification of Alcohol and Other Drug 

Services
ALL Summarizes members with an alcohol and other drug 

claim who received chemical dependency services

MPT* Mental Health Utilization ALL The number and percentage of members receiving 
mental health services

ABX Antibiotic Utilization ALL Summarizes outpatient utilization of antibiotic 
prescriptions

RDI Relative Resource Use for People With 
Diabetes

ALL The relative resources used by members with diabetes

RAS Relative Resource Use for People With 
Asthma

Comm/ 
MHT

The relative resources used by members with persistent 
asthma

RCA Relative Resource Use for People with 
Cardiovascular Conditions

ALL The relative resources used by members with 
cardiovascular conditions

RHY Relative Resource Use for People with 
Uncomplicated Hypertension

ALL The relative resources used by members with 
uncomplicated hypertension

Use of Services 

Cost of Care

PPC* Prenatal and Postpartum Care Comm/ 
MHT

Percentage of deliveries of live births with appropriate 
prenatal and postpartum care

IET* Initiation and Engagement of Alcohol and 
Other Drug Dependence Treatment

Comm/ 
MHT

Percentage of adolescent and adult members with a 
new diagnosis of alcohol or drug dependence
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  RCO Relative Resource Use for People with 
Chronic Obstructive Pulmonary Disease

ALL The relative resources used by members with COPD

BCR Board Certification ALL The percentage of physicians whose board certification 
is active

ENP Enrollment by Product Line ALL Total number of members enrolled in the product line

EBS Enrollment by State ALL Number of members enrolled by state
LDM Language Diversity of Membership Medicare/ 

MHT
A count and percentage of members enrolled with a 
need for language interpreter services.

RDM Race Ethnic Diversity of Membership Medicare/ 
MHT

A count and percentage of members enrolled by race 
and ethnicity

YIB Years in Business ALL The number of years since licensure

FSA Flu Shots for Adults Ages 50-64 Comm/  
Medicare

Percentage of members 50-64 years who received a flu 
shot

HOS Medicare Health Outcomes Survey Medicare Provides a general indication of the management of 
members

FRM Fall Risk Management Medicare Assesses different facets of fall risk management Discussing and Managing Fall Risk
MUI Management Urinary Incontinence in 

Older Adults
Medicare Assesses the management of urinary incontinence in 

older adults
Discussing Urinary Incontinence and Receiving Urinary Incontinence 
Treatment

OTO Osteoporosis Testing in Women Medicare Percentage of women 65 years and older who received 
a bone density test

PAO Physical Activity in Older Adults Medicare Assesses different facets of promoting physical activity 
in older adults

Discussing and Advising Physical Activity

FSO Flu Shots in Older Adults Medicare Percentage of members 65 years and older who 
received a flu shot

PNU Pneumonia Vaccine Status Medicare Percentage of members 65 years and older who 
received a pneumococcal vaccine

MSC Medical Assistance With Smoking 
Cessation

ALL Assesses different facets of providing medical 
assistance with smoking cessation

Advising Smokers to Quit, Discussing Smoking Cessation Medications, 
and Discussing Smoking Cessation Strategies

CPA CAHPS Health Plan Survey 4.0H, Adult 
Version

ALL Provides a general indication of how well the 
organization meets members' expectations

CPC CAHPS Health Plan Survey 3.0H, Child 
Version

ALL Provides information on a parents' experience with their 
child's organization

Health Plan Stability

Measures Collected Through CAHPS Health Plan Survey 

Satisfaction with Experience of Care

Health Plan Descriptive Information
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