
·	 Request prescription renewals

·	 Receive test and laboratory results

·	 Request appointments and referrals

·	 Get guidance from your medical 
team by e-mail

·	 Consult with your medical team 
regarding non-urgent health matters 

·	 Avoid unnecessary office visits and 
telephone calls

·	 Access valuable health  
information online

so you can do a number of 
exciting things online, such as:

Army Medicine is
now online



Our office is online!
Now you can communicate with our office at 
anytime, from anywhere. All you need is a Web 
browser and a connection to the Internet.

Frequently Asked Questions
Who can use this service?

Any established beneficiary who is a registered
patient at our clinic can use this service.

How do I get started?
Getting started with Secure Messaging is easy!
Just give your email addresss to our staff.
 
Is my privacy protected?
Secure Messaging uses RelayHealth, which is a
completely secure and HIPAA-compliant portal.
Encryption technology and a stringent privacy
policy protect your personal information more
securely than either the telephone or regular
e-mail. Your information is only accessible by
you and your health care team.

How can I find out more about this program?
Contact your respective Clinic.


