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Appendix A — RelayHealth Information

A.1 Training Resources

Learning Anytime, Anywhere

The doors of learning at RelayHealth are open 24 hours a day! We provide complimentary, convenient and accessible
training from your computer when and as you need it—effective for new hires as well as seasoned healthcare

professionals.

A.1.1 Need In-Depth Skill Building? Comprehensive Sessions (10-60 min

Note: You may be prompted to install the LiveMeeting viewer on your computer prior to viewing; please allow extra time for this
process. Additionally, the recordings below may demonstrate functionality not configured in your RelayHealth account; please contact
RelayHealth Customer Support to learn about activating these features: 1-866-RELAY-ME (1-866-735-2963) or email using the customer

support link: https://app.relayhealth.com/CustomerSupport.aspx.

We request your name as you view each recording to help us to gauge interest level in the topics and develop additional training

sessions.

Please use key $RHev2010 to access these recordings.

X RelayHea

TRAINING TOPIC

\VIDFO 1 INK

Create and Use a New Message Template (7 min)

http://mckesson.adobeconnect.com/msgtemplate

How to Create a New Colleague Message (7 min)

http://mckesson.adobeconnect.com/colleaguemsg/

How to Create a New Referral Message (6.5 min)

http://mckesson.adobeconnect.com/referralmsg/

Invite Patients to Register for RelayHealth (4 min)

http://mckesson.adobeconnect.com/invitepatients/

Inviting Patients to Register & Responding to Patient Rx
Renewal Reauests (4 5§ min)

http://mckesson.adobeconnect.com/inviteptsmedrenew/

Patient Education Enhancements 11.11 (External) (9.5)

http://mckesson.adobeconnect.com/pted-ext

Patient Messaging & Recruitment (10 min)

http://mckesson.adobeconnect.com/ptmessaging&recruitme

Patient registers and creates a PHR on RelayHealth

http://mckesson.adobeconnect.com/patientreg/

WebVisit Patient Side (5 min)

http://mckesson.adobeconnect.com/webvisit-pt-side/

WebVisit Patient Diabetes (6 min)

http://mckesson.adobeconnect.com/diabeteswebvisitptside/

WebVisit Provider Side (6 min)

htto://mckesson.acrobat.com/webvisit-prov-side/

A.1.2 Short on Time? Quick Links (2-10 min.)

Note: You may be prompted to install Adobe Flash player on your computer prior to viewing; please allow extra time for this process.
These videos are also accessible to RelayHealth users in the Help & Training section.



https://app.relayhealth.com/CustomerSupport.aspx
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http://mckesson.adobeconnect.com/webvisit-pt-side/
http://mckesson.adobeconnect.com/diabeteswebvisitptside/
http://mckesson.acrobat.com/webvisit-prov-side/

Patients

Invite Patients to Register for RelayHealth (5 min)

Message and Recruit Patients (20 min)

Webvisit—Patient Side, Diabetes scenario (5 min)

Webvisit—Provider Reply, Diabetes scenario (6 min)

For live training events and additional recordings, please visit http://www.relayhealthevents.com

A.2 Feature Guides

In depth user guides to RelayHealth are available and kept up-to-date
with each service release within the service. PDF copies may be
downloaded to your computer or SharePoint site, separated into
specific “Quickstarts,” and emailed to contacts within your
organization. Additionally, Word copies of these documents are
available should you wish to edit or tailor these to your specific

workflow or clinic specifications. To access:
1. Login to RelayHealth.

2. Click the Help & Training link in the upper right hand corner of

the screen.
Click the Setup/Learning tools tab.

Scroll to the Feature Guides section (see right).

A.3 Release Notes

RelayHealth is updated regularly; release notes are
available 8 weeks prior to each release, and may
be accessed from the What's New section of the
Home Page:

{Z Relayhealth - Training - Windows Internet Explorer Ex
&

Feature Guides

features.
Referral Message
Prescribing with eScript
Prescribing with eScript (Ohio
Renewal Manager
Phone Message
Results Templates
Data Admin Role
Administrator
Connected Orders
Bill Pay,

Patient Education Standalone

Downlead Feature Guides (PDF format) that describe how to use RelayHealth

RelayRecord & PreVisit
Scheduled Messages
Patient Match Merge
Patient Enrollment Program

webVisits

Reaistration Manager Integrated
Reqistration Manager Standalone
Resuits Manager

Patient Education

Bulk Patient Upload

Recording Patient Vitals

Build Patient List

Acrobat Reader is required to view the Feature Guides. You can download it
here if it is not already installed on your computer.

Home
| | I ——————
At a Glance All Inboxes Scheduled Edit View
Patient Enroliment 2 Inbox UnopenedTotal Overdue
How do | know if my patient T Dr.JoeEaryD 515 1
enrollment efforts are working?
Learn More < ErontDeskTeam 0/0 0
Imite Palien's &  MurseTrage 00 0
What's New = L Y Rx Renewal Requests 214 4
RelayHealth intraduces patient ? Dr. Kelly Brackett on 1
vitals, a reorganized health
record, enhances duplicate 8 Dixie WcCall, RN 22 2
patient management and more|.
Hank Stanlev, Administrator
webVisit® interviews are now 2 Hank Stanley, Administrator 92 "
available. Preview
Reminders
vou sentthat have not been opened 78

Training ]

Settings

Start a Training Session

Qut of Office message is OFF

2end a Training Message

View Message Seffings

Reaister for Training Events



http://mckesson.acrobat.com/inviteptsmedrenew/
http://mckesson.acrobat.com/ptmessaging&recruitment/
http://mckesson.acrobat.com/webvisit-pt-side/
http://mckesson.acrobat.com/webvisit-prov-side/
http://www.relayhealthevents.com/

Appendix B — Sustainment Training

Training Resources

The OTSG CMIO Systems Training Support (STS) Division provides training to Region/MTF/Clinic personnel
designated as sustainment training personnel. This train the trainer strategy is used to ensure that sustainment
training staff at each site is adequately prepared to train their AMSMS staff users.

Following training by the CMIO STS AMSMS training team, each Region/MTF/Clinic will sustain training for users of
the AMSMS. These designated sustainment personnel will use the Army CMIO approved training curriculum to train
Clinic Administrators and General Users (Providers, Nurses, Admin, etc.) on the application functions and AMSMS
procedures.

Administrators should ensure that all personnel receive the approved training prior to providing access to, and
configuring staff accounts, in the AMSMS.

Sustainment Training

AMSMS Sustainment Trainer- must attend the MC — 00392, Secure Messaging (SM) Clinic Administrator (Super
User) Course - This course trains the SM Clinic Administrator functions for use of the AMSMS application. Personnel
completing this course will have the required information to train other SM Clinic Administrators and the general user
in the use of SM application. Training is not required by everyone, only those who will be required to use the
application as the designated Clinic Administrator. Training is for military (officer and enlisted), civilians and
contractors. Not required for volunteers. Training is one time only.

AMSMS Clinic Administrator- must attend the MC — 00392, Secure Messaging (SM) Clinic Administrator (Super
User) Course - This course trains the SM Clinic Administrator functions for use of the AMSMS application. Personnel
completing this course will have the required information to train other SM Clinic Administrators and the general user
in the use of SM application. Training is not required by everyone, only those who will be required to use the
application as the designated Clinic Administrator. Training is for military (officer and enlisted), civilians and
contractors. Not required for volunteers. Training is one time only.

AMSMS General User — must attend the MC — 00393, Secure Messaging General User Course. This course is
designed to provide users with the general functionality of the SM application. Training is required by everyone
required to use the application to communicate with patients. Those personnel who have attended the MC - 00392,
Secure Messaging Clinic Administrator Course are not required to attend this course. Training is for military (officer
and enlisted), civilians and contractors. Not required for volunteers. Training is one time only.

Questions regarding sustainment training may be addressed to your AMSMS Region POC or to
OTSG.CMIO.STS@amedd.army.mil.



mailto:OTSG.CMIO.STS@amedd.army.mil

Appendix C — Sample Templated Schedule

Army Medical Home Provider Template

Mon Tue Wed Thu Fri
:y| Team Huddle/ Team Huddle/ Team Huddle/ Team Huddle/ Team Huddle/
Virtual Care Virtual Care Virtual Care Virtual Care Virtual Care
<) F2F Care/ F2F Care/ F2F Care/ F2F Care/ F2F Care/
F2F Care F2F Care F2F Care F2F Care F2F Care
110) F2F Care/ F2F Care/ F2F Care/ F2F Care/ F2F Care/
F2F Care F2F Care F2F Care F2F Care F2F Care
11 F2F Care/ F2F Care/ F2F Care/ F2F Care/Indirect F2F Care/
F2F Care F2F Care Indirect Care Task Care Task Indirect Care Task
12 Unscheduled Unscheduled Unscheduled Unscheduled Unscheduled
Care/Lunch Care/Lunch Care/Lunch Care/Lunch Care/Lunch
1 F2F Care/ F2F Care/ Virtual Care/ Virtual Care/ Virtual Care/
F2F Care F2F Care F2F Care F2F Care F2F Care
7) F2F Care/ F2F Care/ F2F Care/ F2F Care/ F2F Care/
F2F Care F2F Care F2F Care F2F Care F2F Care
3 F2F Care/ F2F Care/ F2F Care/ F2F Care/ F2F Care/
F2F Care F2F Care F2F Care Indirect Care Task | Indirect Care Task
4 Indirect Care Indirect Care Indirect Care Indirect Care Indirect Care
Tasks Tasks Tasks Tasks Tasks




Appendix D - Case Studies

Innovative Uses of Messaging
The following case studies are from the Navy’s usage of RelayHealth.

Case Study:

"Snowmaggedon”

NNMC Executive Health; adopted use of RelayHealth in May 2009

In February 2010, the nation’s capital and much of the mid-Atlantic area were blanketed by
one of the most severe blizzards to hit the region. The NNMC Executive Health facility closed
for a record 5 days.

The clinic used NNMC Online/RelayHealth to send a broadcast message to their patients
notifying them of the office closure. The clinic’s providers and staff were able to field and
answer patient concerns using their RelayHealth accounts from home.

Home-bound patients who needed prescriptions were still able to obtain them, as area
pharmacies such as CVS were able to provide home delivery. RelayHealth champion users
worked from their homes, using NNMC Online/RelayHealth and ALTHA systems, to continue
to deliver care to patients.

Case Stuady:

“In It to Win It!”

NNMC Executive Health; adopted use of RelayHealth in May 2009

In June 2010, Executive Health entered the Patient and Family Centered Care competition at
NNMC. The clinic administration required a process and tool to survey patients for their ideas
and suggestions.

The clinic used NNMC Online/RelayHealth to send a broadcast message to their online
patients asking them for ideas to “make a positive change in [the] practice.

Numerous patients responded back to the message with positive feedback and suggestions
for improvement. The Clinic Nurse Manager retrieved the messages in her RelayHealth
account and did not have to sort through her Outlook mail account to collate the responses.
Additionally, some patients included health care specific information and requests in their
responses; using RelayHealth to securely collect these responses ensured that patient privacy
and HIPAA considerations were met.




Case Study: “"Adolescent Medicine”

NNMC Adolescent Medicine and Pediatrics Clinic; adopted use of RelayHealth in May 2009

Adolescent patients may experience sensitive health issues (e.g., sexually transmitted
diseases (STDs), birth control medications, etc.) and wish to have these treated with privacy
from their parents.

In November 2009, RelayHealth lowered the minimum age for patient accounts from 18 to
13, thus allowing 13 to 17 year old patients to register for their own accounts and establish
online relationships with their providers.

Lt. Colonel Jeff “"Hutch” Hutchinson reported that he is now using RelayHealth to help his
adolescent and college-age patients for medication refills, Attention Deficit Hyperactivity
Disorder (ADHD) medication adjustments, weekly touchpoints on anti-depressant
medications, and a number of other conditions. Hutch noted in particular that one patient
attached digital photographs of her skin to her NNMC Online/RelayHealth messages that
allowed him to effectively oversee her Accutane therapy. As NNMC Online/RelayHealth
usage increases, he anticipates using the attachments and other areas to help administer
exercises for his Sports Medicine patient population.




Appendix E - Sample AMSMS Standard Operating Procedure

DEPARTMENT OF THE ARMY
XXXX-XXX -XX 28 February 2012
MEMORANDUM FOR Clinic,
SUBJECT: Army Medicine Secure Messaging System (AMSMS) at the Clinic at XXXXXX Medical

Center

1. Significance of the AMSMS to Patient Care. The AMSMS is a communication tool to assist patients
in managing their health with their healthcare team. This service provides the ability for patients to
contact their Army Patient Centered Medical Home (PCMH) team with seven standard message types
that are either of a clinical or an administrative nature. Furthermore, this service facilitates the clinic
reaching out to patients in order to keep them informed of important events such as the availability of
flu shots or closing of clinic on a training holiday. The clinic can reach out to groups of patients to
provide education and help deliver clinical preventive services and better chronic disease management.
The AMSMS will help the clinic achieve its goals of improving population health, improving patient
involvement in their care, improving access to care, and improving the continuity of care with the PCM
and team. This is all done while helping to build the relationship and affiliation between the patient
and the Army PCMH clinic.

2. AMSMS. The AMSMS provides highly configurable message routing options where the majority of
the patient messages are handled by the clinic staff and not providers. There are two main types of
messages — Administrative and Clinical.

a. Administrative Patient Messages.

e New patient: The recommended method is the Offline patient registration; Creating
an Offline patient profile by adding a New Patient, then the patients can be invited to join AMSMS
using the "Invite Patient" function via the action drop down menu. Face-to Face validation is required
but the account can be created prior to their arrival and then the practice can click the "Invite Patient".

e Appointment Request: A message providing structured fields in which the patient
enters preferred appointment times. Patients may also use this message type to request to cancel or
reschedule existing appointments. Our practice can quickly and easily initialize automatic appointment
reminder messages when replying with the appointment time.

¢ Note to the Office Staff: A secure message from a patient concerning change of
address, contact updates, or other administrative matters or questions.



b. Clinic Patient Messages.

e Note to Doctor: A basic secure message from a patient to which the provider or team
member can respond with an array of clinical tools.

e Rx Renewal Request: A structured message containing the prescription information
for a medication a patient would like to renew.

e Lab/Test Result Request: A structured message from a patient requesting test
results. Providers or staff members can reply with a convenient test results template containing
standard results information such as test names, ranges, and values.

e Referral Request: A structured message from a patient requesting a referral or a
renewal to a specialist.

e Web visit: An interactive patient interview, created by a panel of physicians to ensure
medical appropriateness. There are currently 148 webVisits; more can be requested through the
AMSMS. Patient answers are presented in a succinct message highlighting pertinent information.
Patients are informed this is only for non-acute issues and that the response time could be as long as 3
business days.

3. Roles and Responsibilities

a. All Staff/Clinic Members: Each PCMH Team has an Administrative/Clinical Inbox, in addition
to each staff members’ personal inbox. The AMEDD standard is to respond the same day. Once a staff
member opens a message to look at it, it is now marked as open & the patient receives a notice. If it
is not possible to resolve the question that day, clinic personnel will mark the messages “in progress”
and transfer it to the personal inbox of the team member responsible for completion of the message.
Respond to the patient that day to let them know that the message was received, what action was
taken, and when a member of the team will get back to them. This is important, because when a
message is opened the patient receives an automatic notification from AMSMS. If the clinic does not
answer the request immediately, the patient may feel like they are being ignored.

b. Clinic Administrator or Practice level NCO: Primary responsibility to answer the administrative
inbox, which include the following message types:

¢ New Patient Requests
e Note to Office

e Appointment Request (some clinics have requested that appointment requests go to
their clinical inbox) Once triaged and an appointment is require forward to Admin Staff for booking.

10



e RelayHealth moves all providers. The Practice must notify RelayHealth through 24/7
support at 1-866-RELAY-ME (1-866-735-2963). The Clinic Administrator can move patients from one
provider to another.

c. Medical Technicians: Medical technicians are able to respond to notes to the office staff,
approve new patient requests, book appointment requests, and view clinical messages. Clinics will
determine additional responsibilities and scope, And should be monitored closely by Supervisor

d. Nursing Staff: Nursing Staff has the primary responsibility to triage and process messages in
the clinical inbox and route to the appropriate practice member based on scope of practice (doctor,
clinical pharmacist, social worker, etc.). In addition, they look up lab/test results, medication status
and respond to patients directly with normal results and medication refills. Nursing and medical
technician protocol for the AMSMS will mirror that of the clinic’s current telephone consult (TelCon)
protocol, as documented per SOP.

e. Clinical Pharmacist: If your practice has decided to setup a Primary Inbox or a Secondary
Inbox from the Clinical Inbox for Prescription Renewals sent to the Pharmacy. The Clinical Pharmacist’s
primary responsibility is monitoring the Rx Renewal inbox and responding the renewal requests —within
the Goal of 24hrs.

f.  Clinic Administrator: (possibly GPM, head nurse and/or Clinic NCOIC) Maintains clinic
administrative rights and can change message routing, approve new practice members, and set access
levels for other practice members. The Clinic Administrator is also responsible for monitoring and
identifying and resolving overdue messages at the clinic level for the build and maintenance of the
clinic’s custom patient lists. The lists are used to broadcast messages to specific patient populations
with common characteristics (PCM, gender, age, clinical diagnosis, medication, etc.). The Clinic
Administrator, alongside the clinic OIC/NCOIC, will determine the proper use of broadcast messages
and how to effectively incorporate patient education files and web links to manage their population
health. Some examples of broadcast messages are:

e Provider out of office alerts
e Medication recalls
¢ Vaccination availability and reminders

e Well baby visit reminders
e Diabetes care clinics

g. Clinic Administrator: (nurse team lead) The Clinic Administrator is responsible for monitoring
and identifying and resolving overdue messages at the team level also when a provider is on leave, the
Clinic Administrator user or nurse team lead is responsible for ensuring that all messages in that
provider’s personal inbox are answered.

11



4. Appropriate use of AMSMS. Clinic personnel will use the AMSMS for professional clinic-based

communication. Each member will have a standard signature block attached to all outgoing messages

that contains the clinic member’s full name, contact information, alternative forms of communication

for emergencies, and security reminders. Clinic personnel will not communicate with patients through

Microsoft Outlook or other email services if they have in the past. Clinic personnel will inform the
patient that they can now be reached online through the AMSMS service.

5. Clinic AMSMS Business Rules
a. Patient messages are considered “overdue” 24 hours after patient sends message
b. Providers use Evaluation and Management code 99444 for online AMSMS

c. Non-providers use Evaluation and Management code 99499 with the CPT code 98969 for
online AMSMS

d. In order to use the above mentioned codes, messages:
e Must be initiated by an established patient
e Cannot be related to a phone conversation
e Cannot be related an office visit that occurred with the provider in the last 7 days

e. Clear guidance on how to document in AHLTA and codes are available in the back of the
AMSMS Guide.

f. 1AW the Army AMSMS Guide, team members, to include providers, will have time allocated in

their template schedule to respond to secure messaging.

g. Credentialed providers are required to undergo peer and supervisory review of medical
records to meet re-credentialing requirements and Joint Commission for the Accreditation of
Healthcare Organization standards. As the Clinic operates under a team-based approach to primary

care, auditing the chart for nursing, clerk and general administrative data is also deemed appropriate.
These messages should be added to a policy that will outline the process for review of these medical

records, standardize the nomenclature for chart scores, outline the process for charts that fail to meet

the standard and provide a method for the retrieval of provider and clinic specific data.

h. Messages are considered unread by patients after five days. Clinics will use the archived
mode in AMSMS and setup an Alert message to automatically be sent to either Super user or

Administrator to identify these patients and use alternate means to contact them. These attempts will

be documented in AHLTA IAW clinic SOP.

12



I. Sensitive Normal & Abnormal results are not communicated via AMSMS. In addition to the
clinic calling the patient, they will receive a standard message informing them to contact the clinic.

j. The AMSMS is authorized for anyone age 13 or older but state laws and current policies
should be adhered to when deciding what type of PHI can be communicated with a minor without
parent consent.

k. If an adult patient request to message as a surrogate on behalf of another adult the team
Admin In-Box will receive the request. No adults should be approved to surrogate for another adult
until a proper signed DD Form 2870 is on file in accordance with local policy xxxx.

6. Technical support and assistance is available through the RelayHealth Customer Support
Representatives from 4:30 am to 5:00 pm Pacific Standard Time at 1-866-RELAY-ME (1-866-735-
2963), select option 1.

7. The point of contact for this memorandum is the Clinic OIC or head nurse at - or
@amedd.army.mil.

JOHN A. DOE
LTC, MC
OIC, Family Practice

[Insert clinic preferred signature block format here]

ENCLs:
Appendix A — Proposed Message Workflow
Appendix B — The AMSMS Guide
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Appendix A — Proposed Message Workflow

The difference from Primary Care is the patientis Appointments will be booked according ]

connected to the Clinic not Provider, Clinic to guidelines using AHLTA/CHCS. T-Cons are
Administrator will set-up practice to have messages
recelved by either the Admin INBOX or Clinical INBOX

dant on type of

Note: One frequently seen workflow error is where the provider uses AMSMS to message the patient, but then
sends the Tel-Con back to the nurse to copy/paste the AMSMS conversation into the Add Note section, complete
and close out the Tel-Con. This will results in the loss of 0.13 RU’s for each instance. Using the mouse and
keyboard shortcuts, it takes no more than a few minutes to copy and paste the AMSMS conversation into the Add
Note section, code and close out the Tel-Con for 0.38 RVU’s.
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Appendix F — DD Form 2870

AUTHORIZATION FOR DISCLOSURE OF MEDICAL OR DENTAL INFORMATION

PRIVACY ACT STATEMENT

In accordance with the Privacy Act of 1974 (Public Law 93-579), the notice informs you of the purpose of the form and how it will be
used. Please read it carefully.

AUTHORITY: Public Law 104-191; E.O. 9397 (SSAN); DoD 6025.18-R.

PRINCIPAL PURPOSE(S): This form is to provide the Military Treatment Facility/Dental Treatment Facility/ TRICARE Health Plan with
a means to request the use and/or disclosure of an individual's protected health information.

ROUTINE USE(S): To any third party or the individual upon authorization for the disclosure from the individual for: personal use;
insurance; continued medical care; school; legal; retirement/separation; or other reasons.

DISCLOSURE: Voluntary. Failure to sign the authorization form will result in the non-release of the protected health information.
This form will not be used for the authorization to disclose alcohol or drug abuse patient information from medical records or for
authorization to disclose information from records of an alcohol or drug abuse treatment program. In addition, any use as an
authorization to use or disclose psychotherapy notes may not be combined with another authorization except one to use or disclose
psychotherapy notes.

SECTION | - PATIENT DATA

1. NAME (Last, First, Middle Initial) 2. DATE OF BIRTH (YYYYMMDD) |3. SOCIAL SECURITY NUMBER
4. PERIOD OF TREATMENT: FROM - TO (YYYYMMDD) 5. TYPE OF TREATMENT (X one)
| ] ouTPATIENT [ ] INPATIENT [ ] BoTH
SECTION Il - DISCLOSURE
6. | AUTHORIZE TO RELEASE MY PATIENT INFORMATION TO:
(Name of Facility/TRICARE Health Plan)

a. NAME OF PHYSICIAN, FACILITY, OR TRICARE HEALTH PLAN b. ADDRESS (Street, City, State and ZIP Code)
ENTER NAME OF DESIGNATED SURROGATE
c. TELEPHONE (/nclude Area Code) d. FAX (Include Area Code)
7. REASON FOR REQUEST/USE OF MEDICAL INFORMATION (X as applicable)

PERSONAL USE CONTINUED MEDICAL CARE SCHOOL D OTHER (Specify)

INSURANCE RETIREMENT/SEPARATION LEGAL

8. INFORMATION TO BE RELEASED
The adult listed is being given permission to send and receive medical information on my behalf via secure messaging.

9. AUTHORIZATION START DATE (YYYYMMDD) | 10. AUTHORIZATION EXPIRATION
| DATE (vYYYMMDD) [ ] ACTION COMPLETED

SECTION IIl - RELEASE AUTHORIZATION

| understand that:

a. | have the right to revoke this authorization at any time. My revocation must be in writing and provided to the facility where my medical
records are kept or to the TMA Privacy Officer if this is an authorization for information possessed by the TRICARE Health Plan rather
than an MTF or DTF. | am aware that if | later revoke this authorization, the person(s) | herein name will have used and/or disclosed my
protected information on the basis of this authorization.

b. If | authorize my protected health information to be disclosed to someone who is not required to comply with federal privacy protection
regulations, then such information may be re-disclosed and would no longer be protected.

c. | have aright to inspect and receive a copy of my own protected health information to be used or disclosed, in accordance with the
requirements of the federal privacy protection regulations found in the Privacy Act and 45 CFR § 164.524.

d. The Military Health System (which includes the TRICARE Health Plan) may not condition treatment in MTFs/DTFs, payment by the
TRICARE Health Plan, enroliment in the TRICARE Health Plan or eligibility for TRICARE Health Plan benefits on failure to obtain this
authorization.

| request and authorize the named provider/treatment facility/ TRICARE Health Plan to release the information described above to the
named individual/organization indicated.

11. SIGNATURE OF PATIENT/PARENT/LEGAL REPRESENTATIVE 12. RELATIONSHIP TO PATIENT 13. DATE (YYYYMMDD)
(If applicable)

SECTION IV - FOR STAFF USE ONLY (To be completed only upon receipt of written revocation)

14, X IF APPLICABLE: 15. REVOCATION COMPLETED BY 16. DATE (YYYYMMDD)
AUTHORIZATION
REVOKED
17. IMPRINT OF PATIENT IDENTIFICATION PLATE WHEN AVAILABLE | SPONSOR NAME:
SPONSOR RANK:
FMP/SPONSOR SSN:

BRANCH OF SERVICE:
PHONE NUMBER:

DD FORM 2870, DEC 2003 APD PE v1.01ES
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Appendix G — Patient Reassignment

X RelayHealth

Patient Panel Reassignment

With this limited release, we introduce a new feature in the RelayClinical service that allows Practice
Administrators to assign a patient panel from one provider to one or more other providers who are members
of the same health system (affiliation). Practice Administrators who manage patient panels will find this new
feature useful under circumstances in which a provider leaves a practice or clinic (e.q., transfer to new

location, graduating resident physician(s); provider leaves the health system, etc.).

Benefits

. Manage patient reassignment efficiently by reassigning a group of two or more patients, rather
than repeating this task on a per-patient basis.

. Reassign a provider's full patient panel or split the panel to reassign among two or more
providers who are members of your health system (affiliation].

. Choose patients to be reassigned from a selectable patient list.

. Share selected patients” health records with the new provider(s).

* Deactivate patient relationships with the previous provider automatically.

Simple Workflow

Practice Administrators will find the Patient Reassignment feature under the Patients tab. Using simple
dropdown lists, the Practice Administrator can then select the Current and Assign To practice and providers.
The Practice Administrator is not required to be a member of the "Assign To’ practice in order to perform the
reassignment.

T Felien Reassigamant
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Sant lrdlaion s remw pravider and the rafatisrship with e curmen! provider will ba deschivabed You can send an coional massags toha ragssigred pabisnts,
ONCE T8 s gnmen ks Complek, e aoion canndl b2 undan

Uploac Paliend Data L ¥

Enmiiment Reparts Select Panents 16 Resssign

Appoinimen Remnders

Patent Recan Man agar Corenl Providess  Waterskie Hospital & Heakh C: = Stone, Rabert = Ed#PgientR mant

Dtk vl R s s s i

amaign o Provdes; | Salad Pracics -

Selecind Pefents: 0 of 1B

The Edit Patient Reassignment List link, on the Patient Reassignment page above, leads users

to the current provider's patient list, where the Practice Administrator manually selects patients
for reassignment. The Patient Reassignment List includes all active patients currently
associated with the selected provider.
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esignmat List

Administrators may: Fate
. Fedeor P e
+ Select one or more patients T s

2o 10 Padants Soched

+ Select all patients on the page

L) ] L2
= Szarch for a patient by name s s e
¥ Tarty Rlricew Pr i 483000 dhaag T, 18RI
+ Sort the list by name or onling/offline status B wreman P 70T p408m 101,19
e Gt P - 2T
_ . . Jurnifer Fraboy P08 Feb2 1092
As the Practice Administrator selects patients = e — .
for transfer, the patient count at the top of the — R S
dizplay refreshes automatically (2.g., 3 of 18 p— P 20004 e

Patients Selected).

Anwch |

When patient selection is completed, the display returns to the Patient Reassignment page where the Practice
Administrator then selects the Assign to Practice and Provider. Note that the "Selected Patients” count displaved on
this page refreshes automatically and indicates the number of patients selected for reassignment on the Patient

Reassignment List.

Fatient Reassignment

Once e reassignmeant is complet, me action cennct be undone.
Select Patients to Reassign
Currend Provider: —  aberzide Hogoilal & Healh C+ = Stone, Raner] - z0l Regssionms

Auglgn 1o Provider:  Wisberside Hospilal & Healh G = Ganway, Wilkam .

Selecied Paients: 3ol 18

| Raassign Hisnt]

Patient Reazsignment allowe you 1 mave 3 group of paients rom one provider tn another. The patients healh recond will be ahared with the
new praviser and ihe ralaionship with the curen provider will be deadivabad. You can send an oplional message ko tha reassignad palients

Once the Practice Administrator completes all selections
{provider, practice, and patient{s)) and dlicks Reassign, he or Reassign Process Initiatsd

she will confirm the reassignment activity, and the service ¥our salection has Basn submits dforprocessing
displays an alert that the reassignment process has been B
submitted for processing. -
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Account Audit

When reassignment processing is complete, patient health records indicate the transfer action under the
Administrative > Access History > Account tab.

Hame: bahn Wataon  Onding Hiomea: (410§ 480-1 960 Pabient i 201 2-003-0445 Emait [weais s gnoname. com
Gendar: Nale Wark: Haplth Plarc Asina
Daa of Birm: Jan 1, 1060 Ptk Haadth Plan i: WINETES 43215 . Edil
Chan Rk DTN Actiors. - Sebad- v
AcoepsHistory  ImpodEgori Doty KevwordsGrougs  Proders  Schadyled Messgoes
Aeceds Mistary for Jahn Watsan
Soat raconds by DakaiTime, Nama, of 2o 1 vew aeeess i his paiants e rcoed
PHR ROl Dacurrmnt
LN w TENE [ |
Deta Time Home Ardon Provides
Jul i, 242 Karan Moo Pabiant Raassigned WiNEm Corway
1246 P10

Users can confirm the patient’s current provider by clicking Providers under the Administrative tab's secondary

navigation options:

Chiait Ripgois ADminsyaiee Actions - Salad -

Socigs Hstory  IneotEpoT O6ts  Kivwords Growes  Providers  Soieouled bic i

Biakaw are e providens your palen communicaies wih using this oniine serdce. Ta deackats he rdaionehio Sewesn his aben] and ane o e liskd prosdens, chck

Diaciaats

Providar Primary Spacialty Ralationship Satus moup

Oir. William Crormway Family Nedicine Arker Waberside: Hompital & Haath Cenlers Dasctivals
Aris Waabers ke Diapnosic Canber

alora ki Diia pnoe e Caanker
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Appendix H — Changing PCMs in RelayHealth

Changing PCMs in Relay Health

4/1/12 — Family Medical Home

**Patient Information seen are Test Patients
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Problem: We need to avoid “declining” a Patient’s attempt
at signing on to Relay Health Secure Messaging

® [ssues:

- Patients sign up under the wrong PCM and we currently decline their invite

with instructions to sign up under their appropriate PCM.
-There is currently no way to easily accept a Patient under a different PCM.

- Patient feedback tells us that when “declined” on their initial attempt to use

Secure Messaging that they lose faith in the system immediately.

e Solutions:

- We will accept patients and then ADD a different PCM before deactivating the
wrong PCM using the follovving steps.

~
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Duertions, commanks, of puggesione™ Confaci RelayHaalih
&l S @ rremet
o Start E [ E 2 Microsoft OF,... = 1 AT 2R RelayHealth - 1 = IE = :“2‘\) By 'y, o . = 1150AM




| 2 RelayHealth Messaging - Microsoft Internet Explorer

Fda Edt ‘View Favorites Tools Heip

GM'L"} EJL'}]{?]J;}M"E:{M“@B‘; 1*--_‘,@&

auckiross | €] hktps:ffapp.relayhaskh.com(Msss age AcceptP atisntMassageRasd, aspi TP ageMethod=FageLIRL WithActionEmid=-S1 73304eaction=gtemplateld=0
Setings & Ao sIration Hely & Training  Stam Ol

& RelayHealth - © Gharles Aldnson, MO

Fatient Search UEEEEREEE eScnpt  Results Patents  Educagon
I  FPhysician Request to Accept Patient Health Record
Message History [ Accept | [ Deciine | [ Assignto Colleague | [ Close |

e Locking a message s optio nd can be used o indicate that you are taking responsibiity to handie it. Lock this Message, Charles

Atkinson MD is sharing IS patient health record with you to provide continuity of care. You must accept or decline this request

Message Dretalls
Firastn Charles Atkinson, MD

Proavdicler John Faught MD
Patient John Kepple

Accept on behalf of the SOy ADLOL I AN

¥ Subject Prysician request to accept patient healh record
ﬁPPI'OPI'IEltE PCM Message  Please accepl of decling this patient
F John, Kepple -- DOE Jan 1, 1930 Last Updated Mar 26, 2012 ViewFrin]
Me:saga Status E.ﬂﬂ
Status
Resobed Date
Internal Notes

Print Confidemial Mo

[ Accept | [ Deciine | [ Assignto Colleague | [ Ciose |

+  Relayl leaitl

The RelayHealivg sereicn 2 5 poourg site which respach your prvacy, @ 1000 - 2010 RelayHaafiby and itx afilistes. A1l nghis cepaeegd. By vang the RalayHeabih service you sgiee to these
Tadms of Ueg Lagal Moticgs, RelryHe ihid, sowbWinD, and $5oiptsn am servios mass of RelayHaalth and it amilistes. Al ofhes prodect oF ComMmpany names mentionsd may be bademans
o seraice maks of their respechive companies

Questions, commenis, orsuggeshons™ Donlact Belaykealify.

34




A RelayHealth
Fle Edt View Favorites

Inbox Messages

Tools  Heip

Q- © X A G Do

Address

i

A

\:/\(

Microsoft Internet Explorer

AR
roeres @ (2% & )

) hetps: fapp relayhesth.comiMessageInbox(ProviderinboxSearch.a5x

M« RelayHealth

kepp

J John 'Keppler

Jan 01, 1990

Patient Message

Test Result
Appointment Reminder
» View Appt. Reminders
Message to All Patients
Colleague Messages
Colleague Message
Phone Message

» View Phone Messages
Referral Message

» Re-Refer/Resend

Batch Print Messages
Address Book
Custom Templates
Invitation Templates
Invitation Settings

Jlts

Patients

Education

| AddaNewPatient =~ =00

Male
Online

Charles Atkinson, John Faught

|

Training

~Be

G

Links *

Charles Atkinson, MD

Sehadidad

At a Glance

All Inb

pox | Admin-Green

Shenandoah Carlson

v

Subject

intrmen

Folder |Inbox

v/

Provider
John Schwarz DO

Sent Date
Apr02,201210:41 AM

Page 1 of 1

[Archive | [

Print Copy for Chart

]

Search for the Patients Health Record

again

» Relayt leaith

The RelayMealth® service 15 3 zocyre site which respects your plivacy. @ 1060 . 2010 RelayMealth and its atfiliates. All nghts rezerved By using the RelayHealth zervice you agree to these
Jarms of Ugg Legal Notices RelayHedlth®, webVisitd, and «Sotiptot are seanvice mada of RelayHealth and its artilistes, All othet product of company names mentionad may be trademada
of service mass of their rezpective companies

Questions, commaents, or suggentions? Contact RalayHealth

£]
‘s Start

-~ @ € | 8 2 Mcrosoft Of...

ATKINSON,CHA. ..

2R RelayHeakth - I

&) Mcrosoft Power..

@ C:\Documants a...

T8 Microsoft Excel .
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3 3 RelayHealth - Clinical Summary - Microsoft Internet Explorer

Fda Edt View Favorites Tools Heip

Settings & Adrministration Help & Training Skgn Out

Charles Atkinson, MD

o

Name: John Kepple Online . [E—. '

Gender: Male Work:
Emai:

Date of Birth: Jan 1, 1990 Mobila: e Edit

Chart  Reports  Administrative Actions | - Select- il
Swmnary  Messages Medicaions  Allgrgies Results  Vital Signs  Immunizafions Family & Soclal My Flles

Messages FNew  Active Medications & NewgScripl |« MewMed — Results < Maw
Subject D Mo results in last B months
Deactivaling Relationshin Apr Tylenol - Oral Tablet 325 MG QTY: 0
Renewals
Allergies: Medication b Mew Ho wailing renewals
Envsiclan requestio accepipalion]  Apr2, 2012 This patient has no known medication allergies,
updated Mar 26, 2012, Be-confirm Stalys Motifications
. 1 h Apr 2 2012 Duplicate Recond Matches: 0 5

Care Connedlien Mr.John Kegola Apr 3, 2013

View More Click the

Consents

[ Receve Surescripls Medication history

(43 = b = 3
Problems D bew AdII]J_'['llStratlve Tab Share Patient Record oulside of Practice
Mo problemns specified, You may confirm this patient
has ng kngw aclive problems. [ share immunization data with State
Regisiy
= ~ Relayl leaith
Tha RelayHealbd sercice B & paours sike which iespacts wour privacy, @ 1000 - 2010 RelayHeafih and its afilistes. All ighls ragervgd, By wsing Ehe FRglayHealih gerdics you sgras to fhese

Tarms of Usg Lagal Holipes FelayHealthld, wmebVisith, and «Sonipks are sevice maks of RelayHealih and it smitiastes. &2 other product of company namas mentioned may be hademadks
ot fervice mads of their respective compa

Guestions, comments, or suggestions™ Conlact Relaytgatisy
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| 2R RelayHealth - Access History - Patient - Microsoft Internet Explorer

Fla Edt View Favorites Tools Heip

Qe - O [x] 2] & _pmm 57 Pavorites @ &8 6 -JAA

Auccross | ) hetps fapp relayheskih. com/Patients PHR Provider iewHe SEhR acor At P TPHI=2 462701 Sak sbid=1 Rl - R

Sainos & adrminlaraten | Melo-& Trainimg  Sken Ol -~

"m( R‘E]E-}"Heﬂlth g o .éi‘;arlés:'.llﬁn:a‘t;n, MD

Name: John Kepple Online Home: (7047016336 o "
eiider: Mala Milosls Email: john kepple@us. amy.mil

Dt of Biath: Jan 1, 1990 Maolile: B . . ot Edit

Chart  Reports  Administatie Actions | - Select- |

Access History  lmpodiExport Data  KeywordsiGroups  Praventive Care Messages Providers Scheduled Messages

Access History for John Kepple
Sort records by DatelTime, Mame, or Action to view access to this patients health record.

PHR Account Document
(1272012 | 1o 4272012 [ew]
DateTime Hame Acttion Section Detail
Apr2, 2012 Charnes Atkingon, WD Wiews Clinical Surmmary
11:55 AM
Apr 2, 2012 Charles alkinson, MD Wiewr Chnical Surmmary
11:47 AM

. «© : »

Apr2,2012 Charles Alkingon, MD View clinical Summary Click on “Providers
11:47 AM
Apr2, 2012 Charles Atkinson, MD View Clinical Summary Tab
11:42AM
Apr2, 202 Charles Atkinson, MD View Clinical Sumrnary
11:289 M
Apr2, 2012 Johin Kepple View Clinical Summary
10:51 Am
Apr2, 27012 John Kepple View Clinical Summary
10:48 AM
Apr2, 2012 Johin Kepple Wierws Clinical Surmrmary
1046 AM
Apr 2, 2012 Jobin Kepple Wiews Clinical Summary
1044 AM o2
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| 24 RelayHealth - Providers - Microsoft Internet Explorer

Fla Edit View Favortes Tools Halp
Qe - © - [x] [B] € Psewch Jlpraes @) (3- 45 & - | EME
auccress | €] bktps: i app relayhaskth.com|Patients PatisntRelationship. scpuTptid=2462701 Sidrom=ClnicalSummary

Settings & Adrninisiration Help & Training  Skgr

B@' RE]E.}*'H ealth é:ha fles Atkinson, MD

Chart Reparts Achministnative
Access History  ImpodiBxport Data Kevwords/Groups  Prevenive Care Megsages Providers  Scheduled Messages

Below ars the providars your patient communicates with using this anfing serice. To deactivate the relationship bateaen this patient and one of the listed providers, click

Deaciivate,

Provider Primaiy Specialty Relationship Status Groug

John Faught MD Family Medicing Active Arnny Medicing-Fort Benning FMH Dreactivate
Charles Atkinson MD Family Medicineg Active Army Medicine-Fort Benning FMH Dreactivate

g . Relayt leaith

The RelayHealitd service 5 8 gooury site which respeots youor piivagy. & 1088 - 2010 RelayHeallh and its atiillates. A1l nghks repgrvgd, By wiing the RelayHealih secvicafrou agies to these
Tosms of Use Legal Holies, RelsyHeslBhl, wabVisiD, and eScipion are service mads of RelayHealih and it affilistes. Al othed predud of company names mantiongll may ba bademadas
of Pafwice madd of thair reipeclive eompaniad

DQuettions, commants, or suggertions™ Contact Relayksaih

Deactivate the PCM that the app]ication
was orig]'_na]l}-' placed under

Name: John Kepple Online Home: (FONT01:8938 i Prain 1t
Gender: Male Worh: Email; john kepple@us. amy.mil
Date of Birth: Jan 1, 1990 Mobile: Rah R frenss Edif
Actions |- Select - =

38




2 RelayHealth - Providers - Microsoft Internet Explorer |
Fle Edt Vew Favorites Tools Help ”

Qe - ©  [¥] B @ Psewer Jrrovonss @ (2-5 & - | JEME
vGo Links >

Address

etings & Administratior Help & Training  Sign Qut

Charles Atkinson, MD

N;:;::::::epple Online Hom: {704) 701-6336 Health Plan Id:
¥ s Email: john kepp! ’ . mil
Date of Birth: Jan 1, 1980 Mobile: Johnt keppieGus. e narontot Egn

Chat  Reports  Administrative Actions | - Select-

Accegs History ImportExportData Kevwords/Groups Preventive Care Messages Providers  Scheduled Messages

Below are the providers your patient communicates with using this online service. To deactivate the relationship between this patient and one of the listed providers, click

Deactivate.
Provider Primary Specialty Relationship Status Group
John Faught MD Family Medicine Active Armry Medicine-Fort Benning FMH Deactivate
Charles Atkinson MD Family Medicine Active Army Medicine-Fort Benning FMH Deactivate
~ Relayt leaith
The RelayHealthd service s 2 ggguryg site whioh 1espects your plivacy. @ 1909 . 2010 RelayHealth and its atiliates. All ights reserved, By using the RelayHealth serviceou agree to these
Tetme of Uze Lagal Noticer RelayHealthd, webViship, and eSciptill are service mads of RelayMealth and its atfiliates. All other product or company names mentiongll may be trademads
of parvice madks of their rerpective companies

Questions, comments, of suggestions? Contact Relaykeatth

Deactivate the PCM that the application

was origina]ly placed under

S © et

&) Done

‘s Start - e ® 2 Microsof
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E 3 RelayHealth - Provider's Patients - Microsoft Internel Explorer

Fda Edit Wew Favorites  Tools  Help

Qe - ©  [x] B €0 Osewch Sleraone: @ -5 & - JEME
puckiness | ) hetpsifapp.relayheskh comfPstients DesctivateRelationship. aspTpkey =28941 44802462701 SefrommClnicatsummary

Settings & Adminlsiralion Help & Training Stgn Dl
m‘ RE]aYHea]th Charles Atikinson, MD
Home  Messages eScnpt  Resu

v_: Gu Links - ™

Patients  Education
Deactivation Message - Enter message to inform patient about

deactivation

Fioin Chares Alkinson, MO

Charles Alkinsan, Army Medicine-Fort Benning FMH
Kepple John

Dreactivating Relationship

You can re-paste the
original message
explaining the
deactivation of the
original Provider.

o ~  Relayt leaith

The RelayHealib service is 2 gagyrg sife wihich respacls your piiwagy. @ 1888 « 2040 RelayHeakth and ils afillates. &) nghts reseregd, By wsing the RelayHoalh service you agree to these
Tasmp of Uise Legal Molices RelsyHealth®, web\isith, and eSoipttil am serwice mabs of RelayHealth and its affilistes. &l ofhes produot or company names mentioned may be lademads:
of Barwick Mmads oF INEin redpactive sampanins

Quartiors, commants. orsuggestions? Contact Relgwhiy gtk
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Problem: We need to avoid "declining a Patient s attempt
at signing on to Relay Health Secure Messaging

® [ssues:

- Patients sign up under the wrong PCM and we currently decline their invite

with instructions to sign up under their appropriate PCM.
-There is currently no way to easily accept a Patient under a different PCM.

_ Patient feedback tells us that when “declined” on their initial attempt to use

Secure Messaging that they lose faith in the system immediately.

® Solutions:

- We will accept patients and then ADD a different PCM before deactivating the
wrong PCM using the foHo“-'jng steps.
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Appendix I — Transferring Staff in AMSMS

1. NON-PROVIDERS: non-empanelled Physicians, PA’s, NP’s, Nurse, Techs, Admin, Support Staff

a. MTF Clinic Administrator follows these instructions to register a non-provider staff member in AMSMS.

https://mitc.amedd.army.mil/sites/CIO/Resources/ACSE/Documents/AMSMS Register Staff.docx

2. EMPANELED PROVIDER:

a. The following questions need to be asked for each provider in order:
1.Does the provider have an empanelment? If not, then follow the instructions for NON-PROVIDERS above
2.Whose empanelment did they take over and where is that provider going?
3.Have you changed the empanelment in CHCS/AHLTA? (This needs to happen first).
4.Complete the DOD Provider Transfer Process

https://mitc.amedd.army.mil/sites/CIO/Resources/ ACSE/Documents/AMSMS Add-Transfer Providers.docx

5.E-mail answered questions to AMSMS support helpdesk at support@relayhealth.com or call it in at 1 (866) 735 2963.
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Appendix J — Documenting AMSMS Encounters in AHLTA

Documenting Secure Messaging
Encounters in AHLTA with
AddNote and the Telcon rapid
entry Module



USER, TEST: AHLTA (Privacy Act of 1974/FCUD) - Training System

3| sppointments  Telephone Consults |
| Change Selections _ | [Telcon: for DOCTOR, DAVID n Selected Cirucs for Ary Date (8 Outstanding)
5| TekconDate/Teme Status 'Patiert CalBack Prone Reasonfor Call Uigency Cliic MEPRS Code  Home Prone Wark Phone | Encounter FMP/SSN | MEPRS Description | Telcon IEN Teleon 1D | Comments

ALEXANDER, VIDLET W  20/202-455743 25 Jan 1965 Change Patient ...
H: 123133383 Clinic Assigned Owner
W(213040  [CHCSN Te Gl Bl B
Call Back Numbes Reason for Telephone Consult Utgency
|123)3333333 Headache " High

@ Mednen

" Low

Comments
[0k | cance |
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7> Welcome to RelayHealth - Windows Internet Explorer

O - (B newsiiom ceno reamests comprecome.ssox SR (%) ] [soeee Bk
Fle Edt View Favortes Tools Hebp ks *®
- Google | v|sexch- o @ e Do v [ sdenic+ | W Creck - B8 Translte + FJavtori - & - @senn
G e e ——— - ) s : - " »

w & |BE + | Svotmal - oet@men.com -.., | RH Welcome toRelayHesth X | | N a9 - rPage v (JToos ~
This is » nen-produchion sysiem (app dernd relayheslih comiviD 2.0 S0527] -Click for details- ‘\

Robert Marshall, D

) RelayHealth Setings & Adminstaton_Hep  Traning

Home Messages eScnpt Results Patients Education

Ata Glance All Inboxes Scheduled Edit View
Patient Enroliment '& Inbox Renewals  Results UnopenedTotal Overdue
Where do | review invitations that Y Marshall, Robert 24 2
I've already sent?Leam More
< Admin Inbox 00 0
Invite Patients
b Clinical Inbox 40 00 0
What's New S
) s §  Results inbox 010 0
Release 10.2 introduces
Progress Notes and T Leahy wiliam o0 0
Documentation, enhances
eScript and Connected Orders. ‘ Bamwell, Barbara 00 0
and mofe.
webVisit® interviews are now ‘ Hopper, Geace % °
avallable Preview
Settings
Qut of Office message is OFF
Training
View lMessage Settings
Start a Training Session
Send a Training Message
Register for Training Events
v
l @ Internet #100% -
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/> RelayHealth - Inbox Messages - Windows Internet Explorer

=B
O - [ newsiioon cemoreomestcompessage roux Provirbonsenrh spwsTab ke =28781 ST (] [ 12k
i Fle Edit View Favortes Tools Heb : ks
- Google | v qsexcr o e Biv o [ sdeni v ' Creck + B Transiate + Tl avord -+ G & - (s~
——r - - -~ - »
W G (39 - Eotmal - fret@mancom -, | R ReloyHesth - IboxMess... X | BB - @ i)ree Qo -
This i3 # non-Eroduction system (app Sema relayhealth com{vi0 2.0 SC227)) Click for details- P
)X' Setings & Ad Help & Training  Sigr
) ( Re]ay H ea]th Robert Marshall MD
Messages QG Results Patients Education
Marshall, Robert - Inbox
Patient Message
At a Glance All Inboxes Scheduled Advanced Search
TestResult i
Appointment Reminder Inbox | Marshall. Robert ¥ Foider |Inbor ¥
» View Appt. Reminders G2 ¥ patentfrom  Subject Sent Date
Message to All Patients
. . O G Loretta Walsh  webVisit Headache - New Headache Sun 8/15/10 12:35 AW
| Colleague Messages .
ORI NS 0O =3 Loretta Walsh  Sinus Headache Tue 872/10 231 Pl
Phone Message
» View Phone Messages
Check All - Clear All Page 1of1
Reteral Messags
» Re-ReferResend | Archive | |  PrintCopyforChant |
Balch Print llessages
Address Book
Custom Templates
Invitation Templates
Intation Settings
rowsns (. RelayHealth
The Rely/Hesling sandos is 3 salure $ite wNich redcect your povacy § 1853 . 2010 RelayHealth ang it affilistes Al rights reserves By waing the b

@ internet

47




7’ RelayHealth Messaging - Windows Internet Explorer

a@ v | ntips:/a0p.dem.reayheaith.com Message ProriderMessageRead. 2sox mid=233633 V| B! 4|l x] [coone
i Fle Edit View Favorites Tools Heb :
: Google | ¥ seach -0 gD - B - ) scewis - | ' Oreck - B Trarsote - Flavord - § & - Wsen-

% & :é%:?-m.m-m mww x l 0 Bl BT o b Al y
[ KEpTy TUPSIENT | [ ASSIgN (0 CONESQUE | [ AICINE | [ CI0S€ | -

_ Locking 3 message is optional and can be used to Indicate that you are taking responsibilty to handle it Lock
View Print Version this Message.

Message Details
From Locetta Walsh
To Robert Marshall, MD
Provider Robert Marshall LD
Patient  Loretta Walsh
SentDate Aug 15, 2010 12:35 AN
Subject webVisit Headache - New Headache

Message | have a new headache that is preftty severs and lasting for the past 48 hours.
Chief Complaint

I have a headache that has lasted for two
days..

History of Present liiness

Other doctor or health care practitioner treating this condition: Yes, but they
never told me whether they

were migraines or tension headahces.

Has had headache symptoms for 1-3 days.

Patient reports having headaches a few times per month.

On a scale of 1 to 10 with 10 being the worst, patient ranks headache symptoms
as8.

<€

— @ Internet #100%
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RelayHealth - Messaging - Windows Internet Explorer

Fle Edit Vew Fayorites Tools Heb ks ®
| Google [ W[ @ e B o @sdenki - | P Creck - B Tanslate » Favord - § & - (sein~

¥

W & |23 - @romal-pretgmsncom .. | i Reayesth -Messagng X || R R e Groos-

A

Patient not taking any new prescription or over-the-counter medications, herbal
remedy andior vitamin suppiement

Patient treating headache with the following prescription medication: ibuprofen

atient treating headache by resting/sieeping

_,a_“,
2
3

ResUsleep has helped headache symptoms, but only temporarily

E

Prescrption medication

Patient reports headache ,

Select Al
Prnt..,
Prnt Preview...

Past Medical History

{ -:‘ Search for ‘Patient not taking any new p..."

History of migraines More Search Types »
Send To »
History of tension headaC v $ai) »

AOL Toobar Search

History of high blood pres:
Googie Sdewdd,..

dditional Comments from Patient

|
Pat
|
Pa
|

|

|

|

have found that a shol, nol narcolics, made
W headache better in the past | cannot
remember what they gave me.

Copes the selacton to the Cipboard, @ Internet K w00% -
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/~ RelayHealth - Messaging - Windows Internet Explorer

G@ - [g, https://app.demo.relayhealth,com/Message DraftMessageDraft. aspx?testResult=8mid =351422&from=Unspecified= V |77l |7>7<4|

= coit Vie ravontes

: Lnks G AkO @] CI-Sha

& & (o)

This is a non-production 4

é ARMY MED
Sorving To
SECURE MESY

Patient Search

/~ RelayHealth - Message Report - Windows Internet Explorer

£ | https: /fapp.demo.relayhealth,comfloader. aspx?r = Message MessageReport.asp
Message History
Peter Chaney, Male, DOB: Jan 01, 1953 MRN: 123456 Home phone numbe

RE: webVisit: Headaches/Migraine
From: ArmyDr RHU-MTF119, MD
Routed To: Peter Chaney

Provider: ArmyDr RHU-MTF118 D

Patient: Peter Chaney

Sent Date: Mar 15 2012 7:18PM

Subject: RE: webVisit: Headaches/ligraines

L CEEE LRIt appears you may indeed have a migraine headache. Since this is a recurrent problem for you, though not freque

AL

safely write you a script for acute migraine medication without having to see you acutely. However, we probably do needtom

address your headaches and provide beflter acute medication therapy, as well as some natural methods to reduce the trigge
and make an appointment to see me within the next 2-3 weeks. Take care. Talk with you later

Resolved Date:
Status:

webVisi igraines
From: Peter Chaney
Routed To: Clinical - Red Team

Provider: ArmyDr RHU-MTF119 KID

pu agree 10 these

Patient: Peter Chaney

Sent Date: Mar 15 2012 7:11PI =1
The RelayHealt i ;l ‘_?;'
s s @ Intermet # 100% -

fhay ce rademans

Questions. comments, or suggestions? Contact RelsyHealth

* 100%
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H: (12313333333  Cal Back Number Clinic Assigned Owner - Urgency
W: (1233334444 [(123)-333-3333 [CHCSII Test CinicHC =] [USER. TEST | | O Hih & Mec
~ Note- - Follow Up -

It appears you may indeed have a migraine headache. Since this is arecurrent A v With PCM When |2 to3 _I For Tx
problem for you, though not frequent enough to warrant preventive medicine, | can _ —
safely write you a script for acute migraine medication without having to see you v PRN In Clinic  {CHCSII Test Clinic
acutely. However, we probably do need to make an appomntment within the next y
month to address your headaches and provide better acute medication therapy, as v Discussed

v Allltems Discussed

.':Diamoses 1 ¥ Diagnosi oW o
Clinic List | Problem List | Sexche I T meraond [V Medication{s)/Tre ’:l‘r"-i""b W [V Alter
L o is
ICD___ Diagnosi =
— e
IMicrosoft PowerPoint ‘_-'!'!PresentationZ] "
"7 | Disposion’
A | Bemve | Y =]
Piorty [0 [Diagrosi [Chvoric/Acle [Type ] | Comments (no witento encourtel)
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USER, TEST: AHLTA (Privacy Act of 1974/FOUD) - Training System - 10 X

C I IRAY

Appointments | Telephone Consults | Current Encounter ' 7

W 233 Cal Back Number Ciric SSoss
2] won2gaziees (0233333 [ 5 C High & Medum (" Low
| oe: ~Follow Up -

Disg FDW :
Ciric List I mul Search: | v I IF'MMWMM:! I~ Avematives =, %3

[ ]

7
-
—

5 -

Prosty [1CD

Toomen

lﬁm’x/ﬁaﬂe | Type

]

Adein
Meets Quip Vi Crteia Worklosd

e

E &M | 33441 Telsphone Services (5-10 minutes]
e St 3

= : v
Dispatdion xS =

I =l

-

. Mwmmmulr

=l

52



.. |USER, TEST: AHLTA (Privacy Act of 1974/FOUO) - Training System __F X
w Select Note e J oY
i! Select the desved Note from the list belowr or click New' 1o create a new Note.

Noieh Caegoy T Dale Auhor ]

L ad

o-p Al s

N _
I by, CHONUTT Facility

CHCSH T Chinic

it

Chronic:

“Essental hyperteason
*Metromaga

*ron defioency

Actve Medicasons

Actve Medicatons Status Sig Refills Left  LastFilled
AULDDIPINE (RORVASCISUG-PO SHG TAE  Aawe EVERY DAY Eofs Hot Recorded

HOTZ ESORENORETIC-POSNETAS -2 EVERV DAY Eofs Net Recorged
FERROUSSULFATE-FO 32ENG 748 Adie CHEEVERY DAY gofs Not Racorged

LISINOPRICPRINIVIUZESTRL-P0 SINGT Adie  TAKE ONEEVERVDAY  5ofs NetRacaiced
1

Labs

No Lads Found
Rads

No Racs Found
Vitals

No Via's Founs

Y RIESTH 1S A 10 1110 §0T

Headache

BEEECT
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USER, TEST: AHLTA (Privacy Act of 1974/FOUD) - Training System

: N Encounter Note

ALE) Note Added 15 Aug 2010 1113 EDT

By USER, TEST

Note Category N ote from Patent

5 | s |

[Teestenromen | 2 ] B|7|U|[E 3|2|H| spetes |

® Patient reports headache symptoms are staying about the same.

[Past Medical History

e History of migraines.

e History of tension headaches.

e History of high blood pressure.

Patient denies a history of cluster headaches.

Patient denies a history of epilepsy.

Scg!
1Additional Comments from Patient

I
i e [have found that a shot, not narcotics, made
: my headache better in the past. I cannot
1 remember what they gave me..
l

D

- & X

8 J v :71"&'
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Act of 1974/FOUO) - Training System

Appointments | Telephone Consults ~ Current Encounter | Tekcon Entry
e 15 Aug 2010 1050 EDT Statur In Progress Trastment Facity. CHCSH ITT Faciity
maty Prowdes DOCTOR, DAVID Cirsc CHCSHI Test Chnic

i i1 Y y USER TEST € Ap02010 11
Follow up: 1 day(y) ven PON or sconer f there are problems
Discussed: Diagncss. NedicatonisTraatmantis: win Patient who nacalad uncantandng

From Loretta Walsh
To Robert Marshall. MD Provider Robert Marshall MD Patient Loratts Walsh

Sent Date Aug 15 2010 12:35 AM Subject webVisit: Headache - New Headache Message | have a new
headache that is pretty severe and lasting for the past 43 hours

Chief Complaint
o | have a headache that has lasted for two
days.
History of Present lliness

e Other doctor or health care practitioner treating this condition: Yes, but they never told
me whether they
were migraines or tension headahces.

« Has had headache symptoms for 1.3 days 4
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Appendix K — Keyword Usage

% Keywords

* keywords Can be used to better manage and communicate
with subsets of their patient population

* They have built many of these keyword identifiers into their
sigh-up sheet and “flag” their patients in their chart during
the off-line registration

UNCLASSIFIED/FOUO
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€ ''anage Keywords/Groups

Find a Patient Add and remove keywords to this list Attach keywords to patient health records. Then build patient lists based on those keywords. Keyword
Sent Invitations lists are shared available to all practice members.
Upload Patient Data -
Army Medicine-Landstuhl OB/GYN Clinic -
Enroliment Reports
APRIL 2013 EDD Remove August 2013 EDD Remove
Appointment Reminders
- DECEMBER 2012 EDD Remove December 2013 EDD Remove
Patient Record Manager g e~
Cactons ) FEBRUARY 2013 EDD Remove Group A Remove
Invite Patients Group B Remove Group C Remove
Build Patient List Group D Remove Group J Remove
Manage Keywords/Groups Group K Remove Group L Remove
Review Invitation GYN Remove JANUARY 2013 EDD Remove
HOTOpERes July 2013 EDD Remove JUNE 2013 EDD Remove
Review Invitation Settings
9 MARCH 2013 EDD Remove MAY 2013 EDD Remove
NOVEMBER 2012 EDD Remove November 2013 EDD Remove
OCTOBER 2012 EDD Remove October 2013 EDD Remove
SEPTEMBER 2012 EDD Remove September 2013 EDD Remove

Add a New Keyword / Group

If the keyword / group you need is notincluded, enter it into the box below.

Type your keyword / group: Add

rowersaty )X RelayHealth =
= UNCLASSIFIED/FOUO
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AR A ME“"E'E!E ftinas & Administration alp & Training ar Out
Sarving Hasl Henomea To 4
b SECURE MESSAGING Robert Davis

[# - . 5 s . - :
Patient Search lorme Messages & Patients
Messages

Name: Rob BRUCE Davis Online Home: +49 151 Patient FMP/DoD ID #: 239470837 Email: robert. davis34@gmail.com s
Gender: Male 46323032 Health Plan:
Date of Birth: Dec 2, 1983 Work: Health Plan Id: Edit

Mobile:

Chart Reports Administrative Actions - Select- -

Access History Import/Export Datg Providers Scheduled Messages

Use keywords to segment your patient population in Build Patient List. Keywords can only be seen by members of your practice.

Mo keywords specified

srAadd Kevwords/Groups

* During Offline registration

— At the chart page, first click on the “Administrative
Tab”

— Click on the “Keywords/Groups” tab

— Manage their keywords by clicking on “Add
Keywords/Groups”

UNCLASSIFIED/FOUQ
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F SECURE MESSAGIMNG

ARMY MEDICINE Seflings & Administration Halp & Training Sign Out
Baruing Te Hesl . Honorsd To Basvs Robert Davis

Patient Search Patients

Add Keywords/Groups to Angelika Tilsher

Check all keywords/groups that apply to Angelika Tiisher.

Army Medicine-Landstuhl OB/GYM Clinic
] APRIL 2012 EDD

"] August 2013 EDD

| DECEMBER 2012 EDD
| December 2013 EDD
Il FEBRUARY 2013 EDD
] Group A

[Tl Group B

7l Group C©

Il Group D

] Group J

“Ieroup K * Once keywords are

Il Group L

oY selected, a patient list can
[C] samMUuaRY 2013 EDD

= ——— be built using these

s keywords to send directed

Il MARCH 2013 EDD

"1 MAY 2013 EDD patient education and clinic
[ NOVEMBER 2012 EDD . .

B teovacriec 2013 200 information

] OCTOBER 2012 EDD
[Tl October 2013 EDD

[l SEFTEMBER 2012 EDD
[] September 2013 EDD

a- Internet | Protected Mode: On

UNCLASSIFIED/IFOUO
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Appendix L — Offline Patient Invite

Invite Patient

CLICKON SEARCH BAR
ON TOP RIGHT HAND s
CORNER OF SCREEN “ADOANEW PATIENT”

= retayhesth-demo
22 v B - 0 #m v Pagev Safety~v Tock~ @~

AseryDr RHU-MTF 120, MD
ents  Education
Recent Patients
| Butord Chaney Male AsrrryDr RHU-MTF 102, ArmyOr RHU Estn Vepw .
| Feb 29, 1984 Online MRN #8555 Unopened/Total Overdue
Bill Clinton Male AsrrryDr RHU-MTF 120, ArmyDr RHU 171150 20
Mar 26, 1974 Online
very cold Male AsrryDr RHU-MTF 123 vz 0
Age 20 1987 Online o
3 1
Gabby Douglas Female AgreyDr RHU-MTF 120, ArmyDr RHU
| Mar 20, 1991 Online o 1
| Frank E Furter Maie AsreryDe RHU-MTF 102
Jun 15, 1959 Online 00 0
Christie Pablo Female AsmyDr RHU-MTF 120, ArmyOr RHU
Sap 09, 1970 Online MRIN: #554
Patiant Apgeovals 13
wabVisa® intervews are now
aaailable. Prevew Messages you sent that have not been opensd 92
Resohwe Patient Records - Duglicates/Provsionals 1o
Traning o/ Settings
Stant a Teaining Session Qut of Office message is OFF
[V SV S S =

@ Internet | Protected Mode: On ‘a v ®10% <~
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Invite Patient

Completeall field that have a red asterisk next to them with the information provided by

the patient.

Select the patient’s PCM.
This should be the same
PCM that | has been
verified in CHCS.

Personal email: This is
the email address to

R RelayHeak - 234 New Patent

i Fovectes | 5 @ fasclas B Wepr-micameddamy.. B Home- MAPS Conzitart. @) Deltek Tame & Epense - L £ Pes Diem Rates Query s AMEDO Victual Library (2) s AMEDD Virtuad Library RH RefayHeakh - Signin
L8~

* o v Pagev Sefeyv Teckv @

which the personal
invite will be sent.
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Invite Patient

s Frvoetes | 3 B fscss ) Witps-midcameddarmy._. ) Hoene - MAPS Consultet. B) Detek Time & Expemse- L. 8 P e Raes Qusy 3 AMEDD Vit ieny 2 5 AMEDD Vit Licary R RelyHeath - S
R PelyHesth - CiricaSmmay ¥

8w 7 e e Sy Tee e

LTt ) o L R e e - § o
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Dsle of Bt 0t 22 1578 Mok o PEaid Es
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z = 4n Bafbct «
Protler L Prec  Megicssions Ramin  Wital Immciatioes  TamiyA 8
e D e e e e O o el v Coagun iemace
U Pabeet Menisge =
Messages Qties At Meckcabons Srawbiss  esuns [owRele
i memages Mo madearsons ipecied. Yoo may mofim it P ity | Fiod Duplicalss i
Pabast i pot sy aty madicpins =
Taeh Vot Dot Nttt
Problems bl w'?nmrawtwm
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I] e Immorzsnst daey wits Siie
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@ btemet | Protected Mode: On Gv REw v

Click onthe
Actions arrow

Then select
“Invite Patient”




Invite Patient

SELECT THE PATIENT’S PCM.

3217 &dvoms ChewcalSummary

o Faverites g ) fescins ) betps—-mitcameddammy_. [ Home - MASS Conseltart. g Deltek Time & Expense - L. @ Per Diem Rates Query is AMEDD Virtual Lideary (2) s AMEDD Vitual Libeary 44 Relaybeaith - Sigatn ot

11 RelayHeakth - bavite this Passert B8 -0 e v Bgev Seyv Teohv G~

ArnyOn REUAITE S22, MO

Regolts  Paderts  Edocaton

Gender

Free Saeted A~ b ] Vee
Pateot Emall Address®
Aarto3Qrcrame o=
rete On Behat OFf:
Aoy RHAMTEIO2 » Prvides -
et e

| AvmOr RNTH 1S
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Al ROIMTFI02 et

AvyOr RIMTF110
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Invite Patient

The service displays a confirmation that the patient invitation has transmitted.
From thisscreen, you may:

e Reviewthe Sent
Invitations List Offline Patient Invited
e Gotothe Patient @
tabor

e Goto Patient’s
Health Recor4

s patient will receive an invitation to register for RelayHealth After this
patient accepts the invitation and logs in, the patient's status will change
to “online *

Iif you're interested in tracking the status of this invitation now or in the
future, visit the Sent Invtations List

| GotoPatientTab | [  Goto Patients Health Record
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Appendix M — Non-Beneficiary Invite

Non-Beneficiary Parent/Guardian (“Parent”) goes to https://app.relayhealth.com
(They can access this via any device with internet: kiosk, smart phone, iPad, home computer, etc)
Chooses “"Register Now"”

ARMY MEDICINE
Serviag To Heal Henared To Sarve
. SECURE MESSAGING

Mat yet registered? Register Now

Please Sign In

: Questions about signing in?
UserID =

. Return to Corporate Site
Password =«

[ Remember my User ID

| forgot my User ID or password

Parent clicks on “Patient”

ARMY MEDICINE
Seorving To Heal._Hemored To Serve
# SECURE MESSAGING

Click to register.

Provider Patient Office Staff

\ 2
Deliver Care Receive Care Deliver Care
Doctors You Nurses
Nurse Practitioners Your Children Office Managers
Physician Assistants Your Family Members Assistants

View a registration checklist

Parent completes required fields (partial screenshot below)
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https://app.relayhealth.com/

é ARMY MEDICINE
Berviag To Hesl  Hosaeed To bern
¥ SECURE WERSAGING
e e, e E———————————————————————

Register Your Account

Prefered Language =  English -
Q: How wall you ensure my povacy?
Parents, please enter youwr own information here. “ou can add family member(s) to your
account AFTER completing this first step. 0: How do | icale on i of
S I 5)?
Country = Unit=d States
First Hame * Q: How will you wse my e-mal address?
Middle Name
Last Name
Date of Birth = A - -

Gender* O Male ) Female

E-Mail =
ZIF Code =
Sign-In Information
Q: What makes 3 good User 107
“ouw may use your e-mail address as your User ID.
Q: Whst makes 3 good password?
User ID*

Personal e-mail address is easy to remembsr

Fassword =

Re-type Password =
At least & characters, no spaces
Security Guestions

We will use your answers to these security guestions to help verify your identity in the
event that you forget your password.

Security Questiond ® —Choose A Question— -
Answer ™
Security Question2 = —Chooss A CQuestion— -

dnewesar

Once they have completed the required fields, the Parent clicks NEXT.
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ARMY MEDICINE Help  Sign Out
Sorving To Heal.. Hemored To Sorve
$. SECURE MESSAGING

Parent Non-Beneficiary

Congratulations!

You've completed the first step toward securely managing your healthcare online.
<7 Registration Complete

Demographic Information, Health Plan Information, Terms of Use

o Setup Wizard

Select the doctor you would like to communicate with online. Optionally, add or
remove patients in this account.

’ Start the Setup Wizard ” Take Me to My Home Page

The Parent should then be advised to “Start the Setup Wizard".

(If they choose "Take Me to My Home Page”, they can click on "My Doctors” and add their underage dependents and the child’s PCM
there”)

The Setup Wizard will guide them through adding their underage dependents first.

Setup Wizard

1. Add or Remove Patients 2. Link Patients to Doctors 3. Done

ADD OF. REMOVE PATIENTS

Patients In This Account (1)

FParent Mon-Beneficiary (Account Holder)

M
[=,
=

gh Add a patient to this account

| I'mFinished Adding Patients | Exit Setup

The Parent adds the child.
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Setup Wizard

1. Add or Remaove Patients 2. Link Patients to Doctors 3. Dane

ENTER THE PATIENT'S INFORMATION

PERSONAL INFORMATION

First Name Underage

Middle Name

Last Name Dependent

Date of Birth ~ Jan ~ Day 01 4 Digit Year 2009

7 Female
CONTACT INFORMATION
Country ~ United States ~

Address -

The Parent can then add additional underage dependents, clicks “I'm Finished” or “Link to Patients to Provider”
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Setup Wizard

1. Add or Remove Patients 2_Link Patients to Doctors 3. Done

ADD OR REMOVE PATIENTS

v Underage Dependent has been added.

Fatients In This Account (2)

Farent Non-Beneficiary (Account Holder) Edit

Underage Dependent Edit | Remove

ar Add a patient to this account

I'm Finished Adding Patients || Exit Setup

The Parent can then add the PCM for their child. The Parent would NOT add a provider for themselves.

The Parent would choose “Add Doctor” for their underage dependent(s).
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Setup Wizard

1. Add or Remove Patients 2. Link Patients to Doctors 3. Daone

LINK PATIENTS TO PROVIDERS

Parent Non-Beneficiary's Doctors

ar Add a Doctor for Parent

Underage Dependent's Doctors

40 Add a Doctor for Underage

[ I'm Finished Adding Doctors ]’ Exit Setup

The Parent types in search criteria to locate the child’s PCM and then selects the Provider from the list.
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Setup Wizard

1. Add or Remove Patients 2. Link Patients to Doctors 3. Done

FIND A DOCTOR OR CLINICIAN

Search Advanced Search

Doctor's Last Name  pierce

ZIP Code (7)
Searches within 50 miles of this ZIF Code
[ Search " Cancel ]
Mame and Specialty Address

Pierce, Ben, MD Select this doctor Army Demo Site

Family Medicine 1234 Main Street
Honolulu HI 43874
FPhone: B08-443-1212

Fierce, Benjamin, MD Select this doctor Army Medicine-Randels
Surgery 11456 Sanctuary Parkway

Alpharetta GA 30009

MASH 4077

Crabapple Cove ME 12345
FPhone: 207-123-6789

Once the Parent has added a Doctor to their child, the Clinic will receive a Patient Approval Request.

They can access this by clicking on the Patient Approval Link on their at-a-glance (home page). Or, this request will be located in the
team’s Admin or New Patient inbox (dependent on MTF setup).
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Patient Request to Use RelayHealth

[ Accept ] [ Decline ] [ Assign to Colleague ] [ Close]

Locking a message is optional and can be used to indicate that you are taking responsibility to handle it Lock this Message The provider you support
has been added to this patient's list of providers. Please accept or decline this person as an active patient. This message will be automatically
archived after you accept or decline this patient.

Message Details

From  Parent Non-Beneficiary
On behalf of Patient Underage Dependent
This patient's RelayHealth account is linked to that of a primary account holder and the primary account holder will be
able to view all information about the patient and to message on the patient's behalf. Please ensure that the primary
account holder is legally entitled to view the patient's information and to make decisions about the collection, use, and
disclosure of the patient's personal health information.

To  Benjamin Pierce
Provider  Benjamin Pierce
Patient  Underage Dependent
SentDate  Feb 28,2013 11:13 AM
Subject  Patient request to use RelayHealth

Message  Please accept or decline this patient.

The Clinic should be advised to DECLINE any adult approval as this would mean that the adult signed themselves up for the service
without face-to-face confirmation.

The Clinic should ACCEPT pediatric approvals, once they have confirmed that the PCM is correct via CHCS.

78



