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include a risk management module, which will add malpractice and adverse action functionality to the system.





With the web-based system, all CCQAS data will be stored in a single, comprehensive database, rather than the individual databases at each MTF.  The comprehensive database will provide leaders and planners, from the MTF level up to the Service level, timely access to accurate data on health care providers.   This data could be crucial during short-notice deployments and periods of military mobilization.





The comprehensive database will also eliminate the need to re-enter a healthcare provider’s credentialing information upon arrival at a new station.  This should reduce the ‘idle time’ that providers normally experience when they PCS.





At the MTF level, CCQAS users will be able to access the application through their web browser – Internet Explorer  Version 4.0 or Netscape Version 4.05 or higher.  (No special ‘front end’ software will be needed.)   Through the Internet, users will connect to the CCQAS regional site.  Encryption and robust web security measures will be employed to protect CCQAS data.  In the future, additional regional sites may be added.





Future enhancements to CCQAS will include an ad hoc reporting capability, and may also include a privileging module.  At present, functional requirements for the privileging capability are being developed by the TMA Information Management  (IM) directorate.








CCQAS Goes Web


By David Caglarcan, CCQAS Analyst


The Centralized Credentials Quality Assurance System (CCQAS) is transitioning to a web-based application.   The new system, Version 2.6, is undergoing User Acceptance Testing (UAT) 4-14 April, after which Beta testing will follow, and deployment in the summer.  





The decision to ‘go web’ was made after it was determined that a web-based application would provide significant cost savings over a client-server application.   At the time, the client-server CCQAS 2.0 was in the final stages of development.   Thus, the CCQAS 2.0 application was transformed into a purely web-based system, designated version 2.6.





In addition to the existing credentialing functionality of version 1.5, Version 2.6 will





Who “Owns” that Army Dentist?


By Gary Bonnell, CCQAS DBA, MEDCOM


This article is written from the perspective of US Army providers. While it may have some applicability within other services, Air Force and/or Navy personnel should verify such within appropriate channels before applying any of the information herein.


Within CCQAS version 1.5, one of the areas which has caused significant problems for us here at MEDCOM deals with which activity “owns” an active duty Army dentist when the provider performs duties within both the dental and medical treatment facilities. Since the dental and medical facilities have separate credentialing functions and separate CCQAS version 1.5 databases, there appears to be some confusion as to how the provider is to be entered into CCQAS at each of the two facilities.


Since the dentist performs duties in both the dental and medical facilities, he/she needs to be entered into CCQAS at both locations in order to privilege him/her for the duties performed within the facility and to accommodate tracking of the provider. The key is that although the provider can in fact have a record established in CCQAS at both facilities, he/she still only has one primary credentialing activity.  Since the dentists are assigned to the dental activity, the DENTAC is the primary credentialing activity and enters the provider into their CCQAS database. This doesn’t mean that the medical facility cannot have the same provider in their CCQAS database as well. But, in these instances, the provider’s record in CCQAS at the medical facility must be coded on the medical readiness screen to reflect that the individual was received on an Inter Facility Credential Transfer Brief (ICTB). Coding the records in this manner accommodates entry into CCQAS at both the dental and medical facilities and ensures that the provider is properly reported to MEDCOM.


The key to who owns the individual and who functions as the primary credentialing activity is: To what activity is the individual assigned? Since active duty dentists are assigned to the dental facility, the dental facility becomes the primary credentialing activity.  The dental activity enters the provider into their CCQAS database. If the individual also performs duties within the medical facility, the individual must be coded in CCQAS at the medical facility as being received on an ICTB.





CCQAS Editorial staff,


April/May 2000 issue





Lt Col  JAMES  WILLIAMSON,�OASD(HA)TMA


Lt Col Phyllis Stafford, MEDCOM


	John Bird, Bolling AFB


	Danita Williams, RBA, CCQAS


	Amy fine, AFIP


	Jason Lucas, RBA, CCQAS


	David Caglarcan, RBA, CCQAS


	Gerald Yelverton, USAMISSA





CCQAS WEB SITE:


	Under Construction





CALENDAR OF EVENTS:


	HIMSS Conference:


dallas convention  center,  dallas, tx, 9-13 april 2000.


 


      CCB Follow-up / Beta


     testing  -- stay tuned!!!





Getting the Army Ready�for the Next Version of CCQAS


By Gary Bonnell, CCQAS DBA, MEDCOM





(Note: although written from an Army perspective, this article contains useful information that may apply to Air Force and Navy as well.)





There are multitudes of actions ongoing at present to try to get ready for implementation of the next version of CCQAS. One of the most significant is that we here at MEDCOM have been working closely with Army field units to review and cleanup existing version 1.5 database files to make sure that the files can be converted over to the new format when necessary. In conjunction with this cleanup, there are two actions that we need all field units to accomplish. These actions deal with coding records for individuals who do not possess a US issued social security number (SSN) and/or are licensed by a foreign country.





The first situation where we need the help/assistance of all Army field units deals with individuals who do not possess a US issued SSN. In the present 1.5 version of CCQAS, various techniques were used by field units to enter providers into the database when the individual(s) did not possess US issued social security number(s). Some examples of individuals who may fall into this category are foreign national local hires, volunteers, foreign military service personnel, etc.  In the new version of the program, individuals who do not possess a US issued SSN will be programmatically assigned a “pseudo” SSN. To ensure that records for these providers are properly handled during conversion to the new CCQAS, it is imperative that the records be coded with “FNL” in either the primary or secondary provider type field on the practitioner demographics screen in version 1.5 of CCQAS. It makes no difference whether the “FNL” coding is in the primary or secondary provider type field. So, if the individual is for example a volunteer and the primary provider type entry is “VOL”, then the secondary provider type should be coded “FNL”.  But, since this coding is what will be used to determine that the individual does not possess a US issued social security number, it is imperative that one of the two fields has “FNL” as the entry.





The second situation where we here at MEDCOM need your help/assistance deals with individuals who possess licenses issued by foreign countries. In version 1.5 of CCQAS, there was the capability to enter licenses entered by foreign countries and, in most cases, pick the applicable country (Germany, United Kingdom, Italy, etc.)  of issue from the pick list. In the new version of the application, all licenses issued by other than a US state or territory will be entered as “NA”. There will then be a remarks field available which can be used to enter the actual country of issue. While this will work with no problem once facilities are converted over to the new version, it does pose a problem during conversion. Any license entered in version 1.5 that indicates it was issued by other than a US state or territory will cause the record to error out during conversion. To preclude this from occurring, what we need to do is to change the version 1.5 database so that it shows “OT” in the state entry for these foreign issued licenses. Then, during conversion, the “OT” coding will be programmatically changed to “NA”. So the “bottom line” in this area is that if you have licenses entered in the version 1.5 database that are issued by other than one of the US states or territories, change the state entry to “OT”. This will preclude problems during conversion.  We also recommend keeping track of what was changed and the actual country of issue so this can be added back to the remarks area after the conversion is complete.





Questions, suggestions, or submissions for the CCQAS Newsletter?





Please forward to David Caglarcan at the following e-mail address:


David.Caglarcan@tma.osd.mil





CCQAS Transition – Questions and Answers


By  Amy Fine, CCQAS Super DBA


and Gary Bonnell, CCQAS DBA, MEDCOM





Question: How will all of the data that I’ve entered into my present CCQAS version 1.5 database be transferred to the new web-based version of the program?





Answer: There is an automated process that will be used to read in the data from the version 1.5 database and convert it to the new web-based format.  The process involves using a pre-conversion program to check the existing version 1.5 file for errors, correcting the errors in the version 1.5 database, and upon verifying that the file is “clean” sending it through applicable service level channels for transmittal to DOD and final conversion.  It is mandatory that the CCQAS 1.5 database files go through this pre-conversion process.  Note that in some cases, service level personnel will be completing the pre-conversion process for their facilities. In other cases, the pre-conversion process will be accomplished at the local/facility level. Any questions about how this process will be handled at your particular facility should be directed to applicable service level personnel.





Question:  Will any data have to be re-entered once we start using the web-enabled version of CCQAS?





Answer: There is very little data that will have to be re-entered as virtually everything from version 1.5 will directly transition/convert to the web-based application. An exception to this is providers who are, at the time of conversion, on ICTBs out from your facility to another location. You will have to re-enter these outstanding ICTBs once you are “live” on the web-based application. (Note: This is different from ICTB records for providers who are “in” to your facility from another location. These incoming ICTBs will be automatically recorded once the facility that the provider came from enters the outgoing ICTB.)�The above situation involving ICTB actions is the only data that will have to be totally re-entered. There may be some other minor changes that have to be made to handle specific situations such as adding the country of issue to the remarks field for licenses issued by foreign countries. This type of change will be dependent on your Service requirements.





Question:  How long will it take to convert my data?





Answer:  Actual conversion time once the “clean” file is received at DOD is approximately ten minutes per one hundred records. Total “down time” during the conversion process will be somewhat dependent on volume of files being processed at service and/or DOD levels but should be minor.





Question: What do you mean by “down time” during conversion.





Answer: “Down time” refers to the total amount of time that you will be unable to record information in CCQAS. Once the “clean” file is submitted for actual conversion, recording of additions, changes, and deletions in the version 1.5 database will not be appropriate as these actions will not be included in the information converted to the web-based environment. Once a “clean” file is submitted for conversion, additions/changes/deletions should be held in abeyance until you are “live” on the web-based application. Again, the total “down time” should be minor.





Question:  When will our data be available to us on the web?





Answer:  Once your data has been converted and added to the consolidated database, User ID’s and passwords will be issued and tested so that you can access the web-based version of CCQAS, then you will be able to view your data immediately.








Continued on Next Page





Meet your new CCQAS Program Staff





The CCQAS Program Office has a new staff.  Here’s a quick introduction to your new team!





Danita Williams  became the Project Manager for CCQAS in December 1999.  She was previously a member of the MEPRS Management Improvement Work Group (MMIG).  Ms. Williams holds a Master of Science degree in Health Care Administration from Central Michigan University and a Bachelor degree in Business Administration from the University of Nebraska.  She also served six years in the United States Air Force.  





Jason Lucas has been on the CCQAS team since December 1999.   He previously worked in the program office for the Third Party Outpatient Collections System (TPOCS) here in the TMA Resource Program Office (RPO).   Jason is a graduate of Carson Newman College in Jefferson City, Tennessee.





David Caglarcan is the newest member of the CCQAS team, having joined the project in March 2000.  Prior to that, he worked in the TMA Information Management (IM) directorate.  David is graduate of Indiana University and a former Air Force intelligence officer.





Helpful References and WWW Links





As CCQAS transitions to a web-based application, you may find the following references helpful.  These references are especially useful if you are trying to get ‘up to speed’ on the basics of internet technology. 











						.





World Wide Web Pages





http://www.webopedia.com  


This page provides a lookup encyclopedia


for web and telecommunications terminology.


			


http://navigators.com/internet_architecture.


	 htm	


	This page provides an overview of the 


	internet, and lots of links to more detailed 


	sites.





http://www.credentialinfo.com


This page is a not a web technology reference, but a credentialing reference, with lots of good information and links.





Reference Books





How The Internet Works, by Preston Gralla,


(copyright 1999 by Que)


	This book provides a thorough overview of


Internet technology, with excellent color illustrations that make the concepts more tangible for the layman.





Communication Systems and Networks, by Ray Horak (copyright 1999 by IDG Books Worldwide)


This book provides a very thorough review of telecommunications and internet concepts.  Very detailed reference.











CCQAS Transition Questions and Answers (continued)





Question:  How do I get a User ID and Password?





Answer:  A User Registration Form will be available on the web.   The process for notifying your Service Headquarters and DoD of your request is currently under development.  You will be notified of the final process as soon as the decision has been made





Thanks!!!!!


The CCQAS Project office would like to extend a special thanks to all the people who participated in the UAT and CCB here at Skyline, 4-6 April.  Your hard work and dedication made the testing and CCB a success!!!
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